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Executive Summary 

This environmental scan provides a high-level overview of Yukon’s current transportation 
landscape, with a focus on the following four questions:  

• How do people and goods currently move between Yukon communities?
• Why do people and goods currently move between Yukon communities?
• What travel patterns currently exist between Yukon communities?
• What external factors and trends influence how and why people and goods move

between Yukon communities?

To answer, this analysis takes a ‘complex systems’ approach that looks at intercommunity 
travel as two distinct but connected systems: the transportation system and the activity 
system. 

Model for analysis of intercommunity transportation1 

Key features of Yukon’s transportation system 

• Most Yukoners travel between communities by road as drivers or passengers in
personal vehicles.

§ Many travellers find shared transportation with other drivers through informal
community networks, with support from organizations (e.g., First Nations,
NGOs), or through social media.

• Whitehorse is the hub of intercommunity travel and the centre of institutional,
economic, and social activity in the territory.

1 Adapted from Manheim, M. L. 1980. Fundamentals of Transportation Systems Analysis. 
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§ Rural residents regularly travel to the capital for essential services, commercial 
goods, work opportunities, or social visits. As the city’s growth is projected to 
continue outpacing rural communities, it is likely to remain the territorial hub 
of road travel activity. 

• Yukon’s rural communities are widely dispersed and sparsely populated.  
§ Many rural communities are hundreds of kilometers from Whitehorse or other 

rural centres that provide access to essential goods and services.  
§ Long driving times and small populations are a fundamental challenge for any 

transportation service to operate efficiently.  

• Private passenger transport services are available to and from several rural 
communities. These services: 
§ Mostly provide service to/from Whitehorse and other communities enroute. 
§ Cater primarily to tourists and workers travelling to/from remote sites.  
§ Offer fares comparable to the costs of vehicle ownership, but higher than 

what most pay - usually a portion of fuel costs - for transport in a personal 
vehicle. 

§ Sometimes move freight to supplement revenue.  

• Most First Nations governments provide transportation services for citizens.  
§ Most provide transportation support to help citizens access essential services. 
§ Some own passenger buses or shuttles and provide regular scheduled service. 
§ Services are primarily for citizens but provide occasional transport for non-

citizens 

Key features Yukon’s transportation activity system 

 
• Yukoner’s travel between communities to access public services, purchase essential 

goods, and participate in the social, economic and cultural lives of their 
communities. 
§ Travel for medical services, grocery shopping, and work are key transportation 

activities resulting from lack of local access to services, goods and 
employment. 

§ First Nations citizens frequently travel for family and community events, and to 
participate in the cultural and governance activities of their Nation. 

• Demand for transportation is highest among specific key activity groups.  
§ These groups need more frequent access to essential services and/or 

participate in more economic or social activities outside their communities.  
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• Some groups may also face unequal access to transportation due to a variety of 
factors. These include:  

1. Spatial barriers like long travel distances or reduced transportation 
infrastructure;  

2. Low or no local availability of transportation services; 
3. Personal attributes such as disability, gender, and age; 
4. Low-income or other financial barriers that make transportation unaffordable; 
5. Regulations, policies or other institutional barriers (e.g., no driver’s license). 

The need for transportation services and support is most acute where increased 
transportation demand and transportation disadvantage overlap. 

Key transportation activity groups and transportation challenges 

Group Activities Context Challenge 

Communities 
with limited 

services 

Shopping; 
essential 
services;  
employment 

Limited access to 
affordable and healthy 
foods, health services, 
and employment in their 
home communities. 

Spatial, Availability 
Need to travel long distances, 
lack of transport services is 
most acute in small and 
remote communities. 

Seniors 

Shopping; 
essential 
services;  
social, 
community 
cultural 
activities  

Older adults (age 65+) 
generally need more 
healthcare support and 
transportation assistance 
to participate in 
community life. 

Personal, Availability 
More likely to experience 
mobility challenges that make 
it difficult to travel, require 
specialized transportation 
services or support. 

Youth 
Education, 
recreation or 
sport; 

Children and youth are 
more likely to need to 
travel for school and to 
participate in sports or 
other social or recreational 
activities.  

Personal, Institutional 
Less likely to have a driver’s 
license or own a vehicle, and 
more likely to depend on 
family or other community 
members for transportation. 

Workers Employment 
Working adults are more 
likely to need to travel to 
other communities or 
remote work sites.  

Spatial, Financial 
Transportation may be 
needed to access 
employment but difficult to 
afford without employment 
income. 
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Travel patterns 

 
An analysis of estimated daily vehicle traffic data illustrates the following features of 
Yukon’s highway travel patterns: 

• Highway traffic is heavily concentrated in and around Whitehorse.  
§ The greater Whitehorse area also sees higher volumes of local traffic, as do 

Yukon’s largest rural communities: Dawson City and Watson Lake. 

• Intercommunity traffic is lower for communities further from Whitehorse.  
§ Excluding local traffic, the number of vehicles travelling on Yukon’s highways 

consistently declines the further one travels from Whitehorse.  

• Passenger vehicles and light-duty trucks make up almost two thirds of all vehicles 
that travel on Yukon’s major highways and connector roads. 

Map of Average Annual Daily Traffic on Yukon Highways (2018)2 

 

 
2 Data source: Estimated Average Annual Daily Traffic (2015-2018). Combines 2018 AADT data for adjacent sections 
of road and averages daily traffic along each section to give a snapshot of intercommunity traffic. 
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External factors influencing Yukon’s transportation and activity systems 

Key external socioeconomic factors and trends 

Tr
av

el
 d

em
an

d 

Demographic 
trends 

• Yukon’s population is projected to grow by 13,000 people between
2018 and 2040. This will increase the total number of people travelling
between communities.

• Between 2018 and 2040, the number of Yukoners over 65 is projected
to more than double from ~5000 to over 11,000.3 This will increase the
number of travellers who need transportation support.

Access to 
essential 
goods and 
services 

• Lack of local access to essential goods and services is likely to persist,
sustaining demand for rural travel to Whitehorse.

• Internet speeds are expected to become 10x to 60x faster in rural
communities. This may reduce rural travel for some services (e.g.
medical, education) that are increasingly offered online.

Mining 
activity 

• Status of current and potential mine site operations will likely affect
regional transportation services.

Te
ch

no
lo

gy
 Electric 

vehicles 
• Vehicle electrification will reduce the cost of road transportation
• A highway charging network will make intercommunity electric vehicle

travel possible by 2030

Online 
transportation 
coordination 

• Online platforms (e.g. facebook groups) are increasingly used to
facilitate travel between communities

• Access to high-speed internet will increase rural Yukoners’ ability to
coordinate transportation online

Po
lic

y 

Territorial 

• Four Yukon government strategies released in 2020 include actions to
improve intercommunity transportation. These strategies commit to

§ investing in transportation assets (e.g. shuttles, vans)
§ improving the safety, affordability and availability of

intercommunity transport
§ encouraging vehicle electrification, and
§ improving transportation services for seniors

Federal 
• Rising carbon taxes and continued electric vehicle rebates are likely to

increase vehicle electrification
• Multiple grants and social programs continue to indirectly support or

subsidize intercommunity travel for program beneficiaries

First Nations 
• Continue to provide direct or indirect transportation support to citizens
• Are major employers that have influence over where staff live, work and

how they travel for business

3 Yukon Bureau of Statistics, “Population Projections 2018” (2018) 
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Introduction 
This environmental scan provides a high-level overview of Yukon’s current transportation 
landscape, with a focus on the following four questions:  

• How do people and goods currently move between Yukon communities?  
• Why do people and goods currently move between Yukon communities? 
• What travel patterns currently exist between Yukon communities?  
• What external factors and trends influence how and why people and goods move 

between Yukon communities? 

To answer, this analysis takes a ‘complex systems’ approach that looks at intercommunity 
travel as two distinct but connected systems: the transportation system and the activity 
system. 

 

 

 

 

 

 

Figure 1 - Model for analysis of intercommunity transportation4 

Section 1 begins by mapping out the transportation system: the collection of 
transportation infrastructure, routes, users, and ‘builders’ that shape how people and goods 
move between Yukon communities.  

Section 2 then explores the activity system: the institutional, economic and social activities 
that drive travel behaviour.  

Section 3 examines the travel patterns of people and goods between communities that 
result from these systems by looking at available air and road traffic data.  

Finally, section 4 concludes with a survey of external socioeconomic factors and trends that 
are likely to influence Yukon’s transportation system and activities. 

Methodology. This environmental scan paints a picture of Yukon’s transportation 
landscape in broad brushstrokes using desktop research, data analysis and limited key 

 
4 Adapted from Manheim, M. L. 1980. Fundamentals of Transportation Systems Analysis. 
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informant interviews. Direct citations are captured as footnotes. Data sources and key 
informants are listed in the Sources section that follows this analysis. 

Scope. The scope of this report is limited to ground and air transportation, the dominant 
modes of transportation in the territory.5 It focuses on the movement of people and goods 
between Yukon communities, rather than within them. Finally, the geographic scope of 
this report focuses primarily on transportation communities within Yukon’s borders. Some 
consideration is given, however, to communities that rely on transportation connections 
through Yukon. 

Limitations. This report is intended to provide a snapshot of Yukon’s transportation 
landscape to inform subsequent Yukon Community Travel Project activities. This analysis is 
limited by the availability of data, particularly when it comes to Yukoners intercommunity 
travel activities. A brief summary of knowledge gaps and questions for further research 
identified through this assessment are detailed in the conclusion of this report. 

Covid-19 

This environmental scan examines Yukon’s transportation system through a pre-covid 
lens, depicting typical transportation systems, activities, and patterns prior to the 
coronavirus pandemic that began in early 2020. 

5 While the community of Carcross has an established rail connection with Skagway, Alaska, this route does not 
connect to any other Yukon community. Likewise, marine transportation across the Yukon and Pelly rivers (at 
Dawson City and Ross River, respectively) are components of Yukon’s highway network. 
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1. Transportation System

This section defines the regional boundaries of Yukon’s transportation system, the 
communities that serve as its ‘nodes’, and the routes that connect them. 

1.1  Ground transportation network and services 

This analysis of Yukon’s ground transportation network and services focuses primarily on 
the movement of people and goods between Yukon communities within the territory. 
Road connections between Yukon communities and Outside road networks and 
communities will be examined in the context of how these connections influence road 
travel within the territory 

1.1.1 Road networks

With the exception of Old Crow, Yukon’s road network connects every city, town, and 
village in the territory.  

There are two 
National 
Highway System 
‘Core Routes’ 
(The Alaska and 
South Klondike 
Highways) and 
two ‘Northern 
and Remote 
Routes’ (The 
North Klondike 
and Dempster 
Highways). Other 
Yukon highways 
that serve as 
intercommunity 
and access roads. 

The Alaska, 
Stewart Cassiar 
and the Top-of-
the-World 
highways link the 
Yukon to larger 
transportation 
networks in Alaska, British Columbia (BC) and beyond. The South Klondike and Haines 

Figure 1 - Figure 2 - Overview of Yukon’s Ground Transportation Network 
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highways provide the only road access to the South-East Alaskan communities of Skagway 
and Haines. Meanwhile, the Dempster Highway and Atlin road provide the only road 
access to the Inuvik region of the Northwest Territories in the north and the community of 
Atlin, BC in the south. 

 

 

 
1.1.2 Personal vehicle travel 

Most Yukoners travel between communities by personal vehicle, either as a driver or 
passenger.  

Many drivers travel with other members of their household, friends, family, or others from 
their social network or community. A 2018 roadside survey of Yukon drivers found that 
“males were more likely to drive alone than females, and females were more likely to have 
family in the vehicle than males”.6  

A public survey conducted through the Community Travel Project in early 2021 is expected 
to provide additional context on the role of personal vehicles in Yukon’s transportation 
system. 

Many Yukoners use informal networks to coordinate transportation between 
communities.  

Those who need transportation or do not have access to a vehicle often rely on informal 
transportation support from their personal and community networks. Transportation may 
be coordinated informally through direct communication with friends, relatives, or other 
community members, by hitchhiking, or through local mediating institutions or platforms. 
Yukoners rely on these informal transportation supports to travel, as passengers, but also to 
coordinate the transportation of goods between communities. Drivers may provide these 
informal services for free or in exchange for financial compensation. 

Employers and First Nations governments often help to coordinate intercommunity 
travel.  

Indirectly, these institutions provide a central point of contact for employees or citizens to 
call or post a notice seeking or offering transport. Some First Nations staff also play an 
active role - because it may be part of their jobs, but sometimes by default - in securing 
transport for citizens, particularly those who need to access healthcare or other essential 

 
6 Note that survey was not specific to intercommunity travel. Office of Yukon’s Chief Medical Officer of Health, “Motor 
Vehicles in Yukon: A Public Health Perspective” (May 2020).  

A detailed breakdown of Yukon’s highways networks and their regional contexts 
can be found in Appendix A. 
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services. Yukon government’s First Nations Health program also provides a liaison service to 
coordinate medical travel for Yukon First Nations. 

Yukon government and First Nations government employees also travel between 
communities on a regular basis. In some cases, employees may be able to provide 
transportation to other passengers (e.g., other employees or clients), but most are generally 
restricted in their capacity to transport others. 

NGOs may provide indirect support for clients who need to travel to or from rural 
communities.  

While non-profit organizations may help to coordinate intercommunity transport for 
clients who need it, few actually provide transportation services directly to clients. This 
analysis identified only one NGO that directly provides transportation services to clients: 
Fetal Alcohol Syndrome Society Yukon (FASSY). 

Helping Yukoners with disabilities: FASSY 

The Fetal Alcohol Syndrome Society Yukon (FASSY) supports client travel to and from 
communities indirectly by coordinating rides and has an annual budget to support client 
travel. Where necessary, staff from their Watson Lake or Whitehorse offices provide 
intercommunity transportation directly to clients.  

FASSY owns a light-duty passenger transport shuttle that is generally used for travel in and 
around Whitehorse, but may be used for longer trips when needed.  

 
Social networks like facebook are increasingly used to coordinate intercommunity 
travel.  

Community-specific ‘buy & sell’ facebook groups provide a place for residents to post 
requests or offers of transportation to a network of people that they already share some 
social connection with. In cases where there are a large enough number of people 
travelling the same route, facebook groups may emerge specifically as an online 
transportation coordination platform.  

The ‘Dawson City Rideshare’ and ‘Whitehorse and Yukon Carpool and Rideshare’ facebook 
pages (+2500 and +1400 members, respectively) are two examples of functioning social 
media-based transportation coordination platforms. This model of ‘ride-sharing’ 
coordination service is an emerging technology that may make it easier to coordinate rural 
transportation in the future (see Section 4.2.2) 
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Coordinating rides online: Dawson City Rideshare 

The ‘Dawson City Rideshare’ facebook group was created in 2014 as an online space for 
people “looking for a ride, offering a ride, looking to have a vehicle driven, looking to transport 
objects or pets, etc”.7 As of December 2020, the group had over 2500 members. 

A sample of 89 posts from 72 different users between September and November 2019 (pre-
Covid) found that: 

• On average, the group received almost one new post per day.
• Roughly 75% of posts asked for rather than offered transport.
• Most posts (~96%) asked for or offered transport between Whitehorse and Dawson.
• 12 posts (13%) asked for help transporting goods or packages.
• 15 users (~19%) posted more than once.

This sample provides only a point-in-time snapshot of this platform, but shows consistent 
engagement from diverse users both seeking and offering transportation - essential 
characteristics for any effective transportation coordination platform.

1.1.3 Passenger services

Private passenger transport services are available in several rural communities. 

Multiple private operators run scheduled or on-demand passenger transport services 
between rural communities and Whitehorse, most with one or more stops enroute.8 Some 
also provide service between rural communities and mine sites. These services cater to two 
core client groups: tourists and personnel travelling to/from mining sites (or other remote 
work sites). Local residents travelling to Whitehorse or other communities for essential 
services, shopping, or other activities also use these services.    

Local private taxi services are also available in Whitehorse, Watson Lake, Dawson, and Keno, 
and are sometimes used - typically, as a last resort - for intercommunity travel.  

Yukon’s small communities and long driving distances make it challenging to provide 
affordable private transportation services.  

7 Facebook group: ‘Dawson City Rideshare’ 
8 Scheduled or ‘fixed-route’ services provide transport on a predetermined route and schedule. On-demand services 
respond to the needs of passengers travelling on particular days, times or to different destinations. 

A list of private and government-operated passenger transport services can be 
found in Appendix B. 
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Passenger fares generally range between $0.30-$0.78 per kilometer travelled and are 
generally higher for shorter trips. Private passenger transport services may also earn 
supplementary revenue from shipping and cargo services.  

Table 1 - Snapshot of routes and fares for select private operators 

Service Provider Origin Destination Fare Cost per KM 

Watson Lake Shuttle 
and Freight Services Watson Lake -Teslin 

-Whitehorse 
$89/$160 return 
$149/$267 return 

$0.34 / $0.31 
$0.34 / $0.31 

Atlin Express Atlin -Whitehorse $60 / $100 return $0.34 / $0.29 

Tagish Shuttle Service Tagish -Whitehorse $80 / $120 return $0.78 / $0.58 

Hinterland Express Haines, 
Alaska 

-Haines Junction 
-Whitehorse 

$79 USD 
$119 USD 

$0.45* 
$0.41* 

Husky Bus Dawson 

-Stewart 
-Pelly 
-Minto 
-Carmacks 
-Whitehorse 

$89 
$99 
$99 
$109 
$119 

$0.50 
$0.40 
$0.35 
$0.30 
$0.31 

*Converted from USD to CAD at a rate of $1.35 

These fares are comparable to the cost of owning and operating a personal vehicle, but 
significantly higher than what most Yukoners pay for shared transportation. For example, 
the total cost of ownership for a 2020 Ford F-150 - the most popular vehicle in Yukon – is 
estimated at roughly $0.63 per kilometer.9 (For comparison, Yukon government uses a per 
kilometer rate of $0.61 to compensate employees travelling for work in personal vehicles.)10 
In contrast, the cost of paying a driver 50% of fuel costs for passage to another community 
in the same vehicle would be closer to $0.9 per km.11 

Many First Nations governments operate transportation services that support the needs 
of their citizens.   

Some First Nations operate regular weekly or monthly scheduled passenger transport 
services for citizens travelling to Whitehorse to purchase goods or access healthcare or 
educational services (e.g. Carcross Tagish First Nation, Champagne and Aishihik First 
Nation, and Teslin Tlingit Council). These services are generally free or subsidized. 
Passenger transport is also provided for larger groups of citizens travelling to social or 
cultural events outside the community. 

 
9 Canadian Automobile Association, Driving Cost Calculator. Estimated total annual driving costs for a 2020 Ford 
F150 XL Reg Cab LWB 2WD with average fuel economy of 10L/100km and 20,000km travelled annually. Cost is 
representative of owning or leasing a vehicle for 5 years.  
10 Government of Yukon, “Meals and incidental expenses for employees on travel status” (April 2020). 
11 Estimate based, conservatively, on an average fuel efficiency rate of 15L/100km and a fuel price of $1.19/L. 
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First Nations that do not provide regularly scheduled transport service for citizens generally 
provide some form of on-demand transportation for citizens who need to travel to other 
communities to access essential services (e.g., Tr'ondëk Hwëch'in First Nation, Little 
Salmon/Carmacks First Nation). 

1.1.4 Freight and cargo services 
Most freight companies operate between the South and Whitehorse, but some provide 
scheduled service to rural areas.  

Manitoulin Transport, which acquired Yukon’s Kluane Freightlines in 2018, typically 
provides scheduled freight service between Whitehorse and Dawson City, as well other 
communities along the Alaska highway. PNW Freight Systems, based in Edmonton and 
Whitehorse, also provides scheduled freight service to Dawson City. Lynden International 
and its subsidiaries largely focus on the movement of goods to and from the southeast 
port cities of Haines and Skagway, Alaska, and through the territory along the Alaska 
highway. 

Freight forwarding and courier services play a key role in moving goods from 
Whitehorse to rural Yukon.  

Some freight forwarding and courier services (e.g., A-1 Delivery) have interline agreements 
with major shipping companies to transport freight arriving in Whitehorse from Outside to 
rural communities. Others (e.g., Small’s Expediting) focus on expediting services, handling 
the procurement of supplies for clients as well as the transportation of goods to rural 
communities or remote areas (e.g., mining or exploration camps). All of these companies 
are generally available for regional courier services between communities. 

Companies whose primary business is freight transport generally do not transport 
passengers. 

While passenger transport services often transport freight as a menas of supplemnting 
revenue, regulatory and insurance requirements generally prevent freight companies from 
including passenger transport in their business model. 

1.2  Air transportation network and services 

1.2.1 Aviation infrastructure 
Yukon’s airports and aerodromes play a critical role in the transportation of people and 
goods. Beyond that, they also provide access for medical evacuation operations, support 
aerial firefighting efforts, RCMP operations, and other emergency management efforts. 

Only nine of Yukon’s 24 aerodromes are in or near Yukon communities.  
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The others are remote air strips near 
major highways. While some receive 
little traffic, others are used regularly by 
mining, outfitting or tourism operators.  

Yukon has five airports: Whitehorse, 
Watson Lake, Mayo, Dawson and Old 
Crow. 12  

Whitehorse International Airport 
typically receives scheduled passenger 
and freight traffic from several cities in 
British Columbia and Alberta, and also 
from Yellowknife, Ottawa and 
Frankfurt, Germany.  

1.2.2 Passenger and freight services

Air North is currently the only 
company that flies a scheduled 
commercial route within the Yukon. 

The ‘Northern Route’ moves people 
and freight from Whitehorse to 
Dawson, Old Crow, Inuvik and back in 
the same day and typically runs six-
days per week. Air North expanded this route to Mayo in the summer of 2018, when an 
increase in regional mining activity led to increased demand for transportation services. 
Service to Mayo ceased in March 2020. 

Air North also offered scheduled service from Whitehorse to Watson lake in late 2019 as 
part of a new weekly route that included Prince George, Kelowna, Nanaimo, and 
Vancouver BC. This route was cancelled in early 2020 due in part to complexities arising 
from the absence of security screenings at Watson Lake Airport.13 

In addition to scheduled passenger service, the Northern Route provides freight and cargo 
services - particularly to the fly-in community of Old Crow and passenger and cargo 
charters. The company owns a diverse range of aircraft to serve small airports and 
aerodromes. 

12 Yukon Aviation System Review (2017). Note: Mayo aerodrome became a certified airport in November 2019. 
Government of Yukon, Department of Highways and Public Works, ‘Mayo Airport receives Transport Canada 
certification’ (2019).  
13 Alkan Air also provided scheduled service between Whitehorse and Watson Lake from 2016 to 2018, but ceased 
scheduled service due to lack of passenger volumes. Alkan Air, ‘Service Notice’ (June 2018). 

Figure 2 - Yukon’s aerodromes, airports, and 
commercial flight routes 
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Alkan Air, Tintina Air, Great River Air, and roughly a dozen other fixed-wing and rotary 
operators offer commercial charter services.  

These companies move passengers and goods to Yukon communities and more remote 
locations and are primarily based out of Whitehorse (but may have operations in other 
communities).  

These operators largely serve the needs of the private sector, particularly mining and 
exploration, wilderness outfitting, and environmental assessment. Alkan Air is also the 
current dedicated air ambulance service provider for Yukon.14  

1.3  Key players and system builders  
1.3.1 Infrastructure planning, operation and maintenance 
The territorial government’s Department of Highways and Public Works is responsible 
for planning, operating and maintaining Yukon’s highway system, but receives 
significant financial support from the federal government.  

For highways that span Yukon’s borders, the territorial government is generally responsible 
for maintenance up to the border, but may provide additional maintenance services 
through cost-sharing agreements with neighbouring jurisdictions. Notably, the United 
States has provided substantial funding through the ‘Shakwak’ agreement for 
maintenance of Yukon’s section of the Haines Highway and the North Alaska highway 
between Haines and Beaver Creek. 

The Aviation Branch completed a review of the territory’s aviation network in 2017, and 
further engagement with aviation operators is underway to determine next steps for future 
maintenance and development. 

1.3.2 Transportation funding 
The governments of Canada and Yukon indirectly support rural transportation services 
through social programs, subsidies, and capital grants.  

There are no direct grants available in Yukon to support the operation of rural 
transportation services. There are, however, a range of capital funding grants that can be 
used to fund the purchase of transportation assets (cars, vans, shuttles). There are also 
targeted funding programs that may be used to support the transportation of specific 
client groups or subsidize their use of transportation services. 

 
14 Emergency medical transport (Medevac) services are funded by the Government of Yukon, operated by Yukon 
Emergency Medical Services, and contracted to private companies. Department of Highways and Public Works, 
‘Local company awarded Yukon’s air ambulance value-driven contract’ (July 2018). 
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A summary of indirect funding sources that support intercommunity transportation is 
provided below. 

Table 2 - Notable sources of transportation funding 

Fund / 
Program 

Eligible 
recipients Yukon context 

Gas Tax Fund 
FN 
governments, 
municipalities 

Vehicles used for passenger transport are eligible 
expenditures under the territory’s allocation of the federal gas 
tax fund.15 Several First Nations have used these funds to buy 
vans, shuttles, and buses. 

Medical 
Travel 
program 

Yukon 
residents 

Yukon government provides medical travel support to “[cover] 
the cost of transportation from the home community to the 
nearest centre where services may be provided.”16 

Non-Insured 
Health 
Benefits 
program 

Indian Act 
registered FN 
residents 

These benefits provide some First Nations governments or 
other transportation service providers with reliable revenue to 
help eligible Indigenous residents access medical services.  

Student travel 
subsidy 

Students, FN 
governments 

Yukon government’s Department of Education provides a 
subsidy to rural students attending school in another 
community. This subsidy can provide revenue for some 
transportation services (e.g. Teslin Tlingit Council shuttle bus). 

Jordan’s 
Principle 

Programs and 
services for 
FN children 

Jordan’s principle ensures First Nations children “can access 
the products, services and supports they need”17. Some First 
Nations governments have used these funds to provide 
transportation to children and families.  

New Horizons 
seniors’ 
program 

Programs and 
services for 
seniors 

This federal program “supports projects designed by and for 
seniors who make a difference in the lives of others and their 
communities”.18 Some First Nations governments have used 
this funding to provide transportation services to seniors.  

15 Government of Yukon, ‘Administrative Agreement on the Federal Gas Tax Fund’.  
16 Government of Yukon, Health and Social Services, ‘Medical Treatment Travel’.  
17 Indigenous Services Canada, ‘Jordan’s Principle’.  
18 Employment and Social Development Canada, ‘Apply for funding for community-based projects under the New 
Horizons for Seniors Program (up to $25,000)’. 
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1.4  Key features of Yukon’s transportation system 

This sub-section provides a brief summary of key issues and dynamics that shape Yukon’s 
transportation system, based on the available transportation infrastructure, services, and 
the influential actors that plan, fund and maintain this system. 

1.4.1 Dominance of Yukon’s capital 
Whitehorse is the centre of institutional, economic, and social activity in the Yukon.19 

Whitehorse is the closest place available to most residents who need essential services that 
are unavailable in their communities. It also draws rural residents seeking more abundant 
and affordable groceries and other goods on a regular basis.  

Almost 70% of Yukon’s population lives in Whitehorse. As the city grows, the business case 
for new rural enterprises or facilities that provide essential goods and services to rural 
residents in their region becomes weaker. This is especially true for remote or isolated 
communities that cannot easily draw on larger regional populations to support local 
businesses and services. 

1.4.2 Dominance of personal vehicle travel 
Private transportation, by car, truck, or van, is the dominant mode of travel in Yukon.  

Vehicle ownership rates are 49% higher than the Canadian average: for every Yukon 
resident aged 15 or older there are 1.32 registered personal vehicles, compared to 0.83 
nationally.20 Personal vehicle travel is assumed to account for the large majority of 
intercommunity travel.  

Many rural residents who do not have access to a vehicle or transportation services ride as 
passengers in the vehicles of other community members.21 This type of travel is generally 
coordinated informally, through personal networks or community facebook pages, bulletin 
boards, or local organizations (e.g. First Nations government offices) 

1.4.3 Low population density and long distances between communities 
Yukon’s low populations and long distances make it hard to provide regular, reliable, 
and economically efficient transportation (see Figure 4).  

Yukon’s population density is about 0.1 people per square kilometer, compared to 3.9 
nationally.22 For each kilometer of highway there are roughly 17 people, but “when the 

 
19 Ken Coates and Amanda Graham, ‘State of Rural Canada - Yukon’ (2017).  
20 ‘Personal vehicle’ defined as any vehicle under 4500 Kilograms. Statistics Canada, Census Profile, 2016 Census, 
Yukon [Territory] and Canada [Country] & Canada [Country] and Canada [Country]; Statistics Canada, Vehicle 
Registrations by type of vehicle.  
21 Yukon Chief Medical Officer of Health, Yukon Health Status Report 2018, p. 90 
22 Statistics Canada, Census Profile, 2016 Census, Yukon [Territory] and Canada [Country].  
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Whitehorse population and local area highway network are removed from the equation, 
the number of people per kilometre of Yukon roads is less than two…”.23 

Figure 3 - Yukon communities by population and driving distance from Whitehorse.24 

23 Figure excludes roads that do not form part of the National Highway System. Transport Canada. Government of 
Yukon Submission to the Transportation Act Review Panel (2015). 
24 Data source: Yukon Bureau of Statistics, ‘Population Report - Fourth Quarter 2019 (2019). 
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2. Activity System

This section provides a brief overview of important activities that stimulate transportation 
between Yukon communities.  

These activities will be divided into three types: institutional activities related to resident’s 
access to public services, economic activities related to the consumption and production 
of goods and services; and social, cultural and recreational activities. 

2.1  Institutional activities

2.1.1 Healthcare

Access to emergency and primary health care, dental care and allied health services 
(physiotherapy, optometry, occupational therapy, etc.) is limited in rural communities. 

Dawson City and Watson Lake have hospitals that provide basic emergency care, 
laboratory testing and x-ray services. These rural communities and Haines Junction have 
resident physicians, but all other rural residents see nurses, nurse practitioners, or rotating 
physicians for primary care services. For many services (e.g. physician, dentist, specialist) 
rural residents often have to travel outside their home communities – sometimes multiple 
times per year. 

Figure 4 - Medical trips by region of origin, year, and medical travel program 25 

Analysis of Yukon medical travel program data on medical travel trips and medical 
travellers provide valuable insight into who travels, where, and how often.26  

25 Data source: Yukon medical travel program, subsidized medical trips (2017-18, 2018-19, 2019-20). Excludes 
medical evacuations. For privacy reasons, point of origin for some trips is unspecified and communities with <5 cases 
have been suppressed. 
26 Note: Data does not capture trips or travellers who did not to apply for a subsidy or were covered by another 
program – specifically, the federal Non-Insured Health Benefits program, which covers many Indigenous Yukoners. 
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Between April 2018 and March 2020, Yukon government subsidized over 13,000 in-territory 
medical trips. It is estimated that over 95% of those who travelled from a rural community 
for medical care travelled to Whitehorse. 27 It also appears that most trips originated in 
Yukon’s largest rural communities: close to ~23% from Dawson (North region), ~16% from 
Watson Lake (South East), and over 12% from Haines Junction (South West). 

Beyond medical and allied health services, there is also limited availability of mental 
health and wellness services in rural communities.  

In-person counselling services are offered through regional “Wellness Hubs” that serve 
multiple neighbouring communities, where telehealth and virtual counseling services may 
also be available. Most rural residents seeking drug and alcohol addictions services, 
particularly for intensive live-in adult treatment programs (e.g. detox.), must travel to 
Whitehorse. 

2.1.3 Education

Many rural youth from communities without high schools travel to Whitehorse when 
school starts in the fall, and return in the summer.  

There are six Yukon communities that do not consistently support high school education 
(e.g. grades 9/10-12): Beaver Creek, Destruction Bay, Burwash Landing, Ross River, Teslin, 
and Old Crow. Education services may vary depending on shifting community 
demographics. 

During the school year, many of these students attend school in Whitehorse or other 
nearby communities, and travel regularly between school and their home communities. 
Some First Nations provide financial support to facilitate student travel, or provide 
transportation services directly (e.g. Teslin Tlingit Council). 

For post-secondary studies, the satellite campuses operated by Yukon University (YukonU) 
provide education opportunities for adults in 11 rural Yukon communities. Many YukonU 
programs and courses are offered through rural campus video conference facilities. 
Distance/online learning is also increasingly available from YukonU and a great number of 
other post-secondary institutions. 

For most training and trades programs (e.g. culinary arts, electrical, plumbing, welding, 
etc.) rural students need to travel to YukonU’s Whitehorse campus or Outside. Some 
training opportunities are occasionally offered at YukonU’s rural campuses for short 
courses such as wilderness first aid, firearms safety, and others. 

2.1.3 Justice

27 For privacy reasons, point of origin for some travellers is unspecified and communities with <5 cases have been 
suppressed – accordingly, estimates are approximate. Source: Yukon medical travel program trip data and Non-
Insured Health Benefits program voucher data, (2018-19, 2019-20).  
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Some rural community members may need to travel to Whitehorse to access justice 
services. 

Justice services in rural Yukon are provided by travelling ‘circuit courts’ that hear criminal 
cases and Justice of the Peace courts that primarily hear municipal and justice 
administration charges (e.g. failure to attend, breach of condition, etc.). 

Circuit courts include travelling judges, prosecutors, and defence counselors provided by 
the Yukon Legal Service Society (Legal Aid). The Council of Yukon First Nations (CYFN) and 
individual First Nations also provide court worker support to citizens participating in 
hearings.  

Residents from Yukon’s smaller rural settlements may need to travel to larger rural 
communities for circuit court hearings. In some instances (e.g. when the alleged crime is 
sufficiently serious, or was committed in Whitehorse) it may be decided that hearings or 
trials must be held in Whitehorse, requiring participating rural residents to travel to the 
capital. Rural residents unable to make bail may also be transferred to jail in Whitehorse. 

Transfers to Whitehorse can lead to particular transportation challenges when rural 
residents are discharged and do not have transport home. A 2020 report on discharge 
planning found that “[l]ack of safe, affordable, and consistent transportation... between 
Whitehorse and rural communities creates a barrier for rural clients to return home”. While 
some may have access to friends, family or court support workers that can provide 
transportation support, others may be stranded in the capital. This situation can increase 
the risk of re-offence or other negative outcomes. 

2.2  Economic activities 

2.2.1 Food and essential goods 

Many communities have stores that sell food, and some have a wider selection of 
groceries and produce – but prices are higher than in Whitehorse.  

A 2017 report on ‘The Cost of Healthy Eating in Yukon’ found that the cost of the same 
‘reference basket’ of foods was between 10% and 58% more expensive in rural 
communities (see Table 2.1) than in Whitehorse.28 Beyond the increased  cost of food, 
availability of food staples and other essential goods is also a problem for some Yukon 
communities.  

28 Hammond, K., “The cost of healthy eating in Yukon 2017”. Yukon Anti-Poverty Coalition (2017). 
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For example, while Watson Lake, 
Dawson, and Carmacks have 
hardware stores or general stores 
that sell essential goods, some  
communities only have gas stations 
or convenience stores that carry a 
small number of basic items. Those 
communities with a local store often 
have some food staples, but may not 
have good quality healthy foods (e.g. 
fresh produce). Other communities, 
such as Tagish, have no access to any 
retail services at all. The overall effect 
of the declining affordability and 
availability of essential goods in rural 
Yukon is an increase in consumer 
travel to Whitehorse.   

2.2.2 Work and employment opportunities

Most employment opportunities in Yukon are concentrated in Whitehorse, larger rural 
centres like Dawson, Watson Lake, and Haines Junction, and remote mining sites.  

Many rural residents who choose to remain in their home communities and commute to 
work often travel in their personal vehicle. Those with limited or no access to a vehicle are 
likely to have few other transportation options. Most communities do not have access to 
regular passenger transportation services, and those that do may not get service on the 
days and times workers need. 

2.2.3 Professional services

Lack of access to professional services like automotive repair, veterinary services or 
banking may require rural residents to travel to Whitehorse or larger regional 
communities.  

The absence of professional services can also affect rural resident’s access to institutional 
services. (For example, residents of communities without access to banking services may 
be unable to readily cash social security or other government checks.) 

2.2.3 Tourism

Tourism, both by Yukoners and visitors, is a significant source of traffic between Yukon 
communities, particularly during the summer months.  

Tourists travel to communities and remote areas to access a range of recreational, cultural, 
and social experiences. 

Table 3 - Weekly cost of Reference Northern Food 
Basket for family of four
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Over half-a-million people crossed into Yukon from Alaska in 2018, the last year for which 
survey data is available.29 Much of this traffic was from cruise line passengers arriving at the 
port of Skagway to visit Carcross and sometimes Whitehorse. The Yukon also receives 
significant thru-traffic from Americans travelling north from the continental US to Alaska 
by car, truck, or recreational vehicle (RV). These travellers generally follow the Alaska 
Highway, between Watson Lake and Beaver Creek, but also, to a lesser extent, the North 
Klondike and Top of the World Highways. 

Many tourists also arrive by air from other domestic or international destinations. In 2018, 
approximately 194,123 passenger arrivals were received at Erik Nielsen International Airport 
in Whitehorse.30 While Dawson City has received direct flights from Fairbanks, Alaska in 
previous years, tourists from Outside primarily fly directly into Whitehorse and travel 
onward to other destinations from there.  

Non-Yukon tourists arriving in Whitehorse and seeking to visit other rural communities (e.g. 
Dawson, Haines) are a primary market for small commercial passenger transport operators. 
After accommodation and food services, transportation and warehousing made the largest 
contribution ($35.5 million) to tourism GDP in 2018.31  

2.3  Social, cultural and recreational activities

2.3.1. Family visits, social occasions and community gatherings

Travel between communities for family and social visits is common at all times of the 
year, with intermittent increases during seasonal or large community gatherings. 

Yukon has a small population, and many family and social networks maintain strong ties 
across multiple communities. 

Travel between communities also plays a vital role in First Nations culture and 
governance.  

First Nations’ General Assemblies bring First Nations citizens together to participate in their 
nation’s unique cultural governance. These events are generally held by all of Yukon’s 14 
First Nations on an annual or bi-annual basis and draw many citizens and other guests to 
rural communities and traditional sites. Potlatches, headstone ceremonies, and traditional 
harvests (hunting and fishing) are also examples of vital community activities that require 
travel.  

29 Tourism Yukon, ‘Year End Report 2018’. 
30 ibid. 
31 Yukon Bureau of Statistics, ‘Yukon Business Survey - 2019’ (2019). 
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2.3.2 Sporting, arts and cultural events

The Yukon hosts several festivals, celebrations, cultural gatherings, athletic events and 
other activities that draw people to travel from across the Yukon, Canada, and the 
world.  

These events are largely (but not exclusively) concentrated around the warmer summer 
months, and include: 

• Music, arts and cultural festivals that mostly occur in the summer months, and 
often see several hundred people to and from the event. Examples include the 
Dawson City Music Festival, the Atlin Music Festival, or the Adaka Cultural Festival in 
Whitehorse.

• Races and athletic events generate significant regional traffic, including substantial 
numbers of national or international attendees. Examples include the Klondike 
Road Relay (Skagway to Whitehorse), Kluane Chilkat Bike Relay (Haines Junction to 
Haines) and Yukon River Quest (Whitehorse to Dawson).

2.4  Transportation activity groups 

Many travellers have access to a personal or family vehicle or other transportation that 
allows them to meet their transportation needs for most travel activities. These individuals 
are inherently less likely to require transportation support or use other available private or 
public transportation services. 

To understand personal characteristics and external factors that drive demand for 
transportation services, this section focuses on Yukoners with acute travel needs and 
specific disadvantages that reduce their ability to travel independently. 

2.4.1 Groups with unequal access to transportation 

‘Transportation disadvantage’ refers to limits or barriers to transportation that reduce 
people’s ability to participate in social, economic or political life. These barriers are the 
result of “interactions between land use patterns, the transport system and individual 
circumstances”.32  

Seniors, people with disabilities or chronic illnesses, people from low-income 
households, and women are most likely to face transportation disadvantages.33 

These disadvantages can be broken down across five dimensions, each of which can affect 
an individual’s access in distinct or compounding ways. 

32 Currie, G. and Delbosc, A. (2011), "Transport Disadvantage: A Review". 
33 Marr, E. (2015). Assessing transportation disadvantage in rural Ontario, Canada: A case study of Huron County. 
The Journal of Rural and Community Development, 10(2), 100-120. 
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Table 4 - Dimensions of transportation disadvantage34 

Dimensions of transportation disadvantage 

Spatial 
barriers 

Reduced access to transportation infrastructure, long distances to travel 
destinations, and other spatial barriers may limit access to transportation. 

Availability 
and timing 

Transportation options are absent, infrequent, or do not align with the 
transportation needs of activity groups (e.g. commuting workers)  

Personal 
attributes 

Personal attributes add complexity to an individual's ability to access 
transportation and travel safely. These include: 

• People with physical disabilities who need specialized travel equipment;
• People with cognitive disabilities who need specialized support to travel;
• People who experience chronic illness, alcoholism, or addiction;
• Youth and young adults who are less likely to drive or have access to a

vehicle;
• Older adults, who experience reduced mobility;
• Women, who are more likely to find themselves in potentially violent situations

that require urgent transportation and more likely to have shared or
secondary access to a personal vehicle.

Financial 
barriers 

The cost of vehicle ownership or private transportation is felt most acutely in low-
income households. They are more likely to have limited access to a shared 
vehicle or no access to a vehicle at all and less likely to be able to afford 
transportation services 

Institutional 
barriers 

Regulations, policies, or other institutional arrangements can restrict people’s 
transportation options and limit certain individual’s access to transportation 
services (e.g. via eligibility restrictions like age and ability). 

2.4.2 Groups with high demand for transportation

Seniors, youth, workers and residents from communities with limited services need to 
travel outside their communities more frequently than other groups.  

Transportation demand is higher among these groups because they are more likely to 
require institutional (public) and economic services or participate in social activities 
located in other communities.  

All of these groups also face a range of ‘transportation disadvantages’ (see 2.4.1) that reduce 
their ability to meet their transportation needs in various ways. These groups and their 
travel activities, the context behind increased transportation demand from these groups 
and distinct transportation disadvantages they face are detailed in Table 6. 

34 Adapted from Currie, G. and Delbosc, A. (2011), "Transport Disadvantage: A Review". 
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Table 5 - Key activity groups 

Group Activities Context Challenge 

Communities 
with limited 

services 

Shopping; 
essential 
services;  
employment 

Limited access to 
affordable and healthy 
foods, health services, and 
employment in their home 
communities. 

Spatial, Availability 
Need to travel long distances, 
lack of transport services is 
most acute in small and 
remote communities. 

Seniors 

Shopping; 
essential 
services;  
social, 
community 
cultural activities  

Older adults (age 65+) 
generally need more 
healthcare support and 
transportation assistance to 
participate in community 
life. 

Personal, Availability 
More likely to experience 
mobility challenges that make 
it difficult to travel, require 
specialized transportation 
services or support. 

Youth 
Education, 
recreation or 
sport; 

Children and youth are 
more likely to need to travel 
for school and to 
participate in sports or 
other social or recreational 
activities.  

Personal, Institutional 
Less likely to have a driver’s 
license or own a vehicle, and 
more likely to depend on 
family or other community 
members for transportation. 

Workers Employment 
Working adults are more 
likely to need to travel to 
other communities or 
remote work sites.  

Spatial, Financial 
Transportation may be needed 
to access employment but 
difficult to afford without 
employment income. 
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3. Travel Patterns

This section builds on the previous analysis of Yukon’s transportation system and activity 
system by exploring how people and goods flow between Yukon’s communities.   

Travel patterns within Yukon are impacted by the structure and features of Yukon’s 
transportation system. These travel patterns also influence the decisions that shape 
investments in the maintenance and development of transportation infrastructure and the 
provision of transportation services. Similarly, the travel activities of Yukoners shape 
patterns of travel between communities and the transportation decisions of individuals. 

3.1  Ground transportation flows

Traffic flows across Yukon’s highway network are characterized by distinct travel patterns. 

Figure 5 - Map of Daily Traffic on Yukon Highways (2018) 35 

35 Data source: Estimated Average Annual Daily Traffic (2015-2018). Combines 2018 AADT data for adjacent 
sections of road and averages daily traffic along each section to give a snapshot of traffic between Yukon 
communities.  
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Average Annual Daily Traffic (AADT) data illustrate the average number of vehicles that 
pass through a specific section of highway each day. Figure 6 shows estimated daily traffic 
volumes for 2018: the thinnest lines on the map saw less than 200 vehicles per day, while 
the thickest received over 1000. Traffic around some urban centres was notably higher. 

Highway traffic is heavily concentrated in and around Whitehorse and larger rural 
communities.  

The Alaska Highway’s Whitehorse corridor averages over 6000 vehicles per day, and over 
11,000 at its busiest sections. Local traffic is also significant on highways around 
Whitehorse, Dawson City and Watson Lake. 

Intercommunity traffic is consistently lower further from Whitehorse. 

Excluding local traffic, the daily number of vehicles on Yukon’s highways consistently 
declines the further one travels from Whitehorse. Traffic is lowest on roads that serve only 
one or two communities (e.g. Campbell Highway, Silver Trail, Atlin road). 

Passenger vehicles and light-duty trucks 
make up almost two thirds of all vehicles 
that travel on Yukon’s major highways 
and connector roads.  

Cars, vans, and light duty trucks (class 1-3 
vehicles) represent the large majority of 
daily vehicle traffic on Yukon’s highways 
and connector roads.  

3.2  Air transportation flows 

In 2019, the large majority of commercial 
air passengers flew between Dawson City 
and Whitehorse (see Figure 7). 36   

Much of this travel is from Dawson 
residents flying to or through Whitehorse 
or outside, but a significant component is 
related to tourism and mining. 

The next most popular route was between 
Whitehorse and Mayo, traffic that is largely 
associated with significant mining activity in the region that year. 

36 Data source: Northern route one-way passenger segments by market month (2019). 

Figure 6 - Commercial air passenger flows 
(2019) 



24 

4. External Factors and Trends

Yukon’s transportation system and Yukoners’ travel activities are influenced by a range of 
external drivers. This section provides a brief overview of select factors and trends that are 
likely to affect intercommunity transportation patterns in the future. 

4.1  Travel demand

4.1.1 Community demographics 

Yukon’s growing population will likely increase the total number of people travelling 
between communities.  

Yukon’s population is projected to increase from roughly 40,000 to over 55,000 between 
2018 and 2040, based on the Yukon Bureau of Statistics preferred projection.37  

Figure 7 - Population Projections Scenarios for Yukon 38 

It is projected that most of this growth (+ ~13,000) will be concentrated in and around 
Whitehorse. Haines Junction and Dawson City are expected to grow by ~650 people and 
~1160, respectively, while the population of Watson Lake is projected to decrease by ~50. 

Yukon’s aging population will likely increase the number of intercommunity travellers 
who need transportation support.  

Between 2018 and 2040, the number of Yukoners over 65 is projected to more than 
double from roughly 5000 to over 11,000.39 This increase would bring the proportion of 

Yukon residents over age 65 from 13% to 21% of the territory’s total population.  

37 This preferred (‘most likely’) projection is based on a weighted average of the medium, demographic and economic 
growth scenarios. Yukon Bureau of Statistics, “Population Projections 2018” (2018). 
38 Ibid. 
39 Yukon Bureau of Statistics, “Population Projections 2018” (2018) 
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Yukon’s increasingly older population is likely 
to increase the number of rural residents 
travelling for medical services.  

An analysis of in-territory medical travellers for 
2018-19 and 2019-20 found that medical 
travellers are generally older. It is estimated 
that Yukoners age 45 and older (about 42% of 
Yukon’s population) made up over 70% of non-
emergency medical travellers who received a 
medical travel subsidy in 2018-19 and 2019-
20.40 Estimates for travellers over age 60 
(roughly 21% of the population) exceed 45%. 

4.1.2 Access to essential goods and services

Lack of local access to essential goods is 
likely to sustain rural travel demand.  

Concentration of economic activity in the capital continues to weaken the business case 
for new or expanded rural retail services. There are, however, other factors and trends that 
could reduce rural Yukoners' need to travel outside their community for essential goods 
and services: 

• Some communities are investing in community gardens and greenhouses that help
to increase local access to affordable and healthy foods;

• Prospective mine sites that advance to construction and production could create
supply chains for food and other essential goods that can increase access to these
goods in nearby rural communities;

• Increased rural internet connectivity (see Section 4.2.2) could lead to increased use
of online shopping for essential and commercial goods.

Online service delivery may reduce travel demand for essential services. 

Increased access to high-speed internet in rural communities (see Section 4.2 .2) will make 
it possible to deliver more essential services to rural residents online. At the same time, in 
2020 more public and essential services were made available online, reducing the need for 
rural residents to travel. Specifically: 

• Health services. More effective use of telehealth and ‘virtual health’ tools may
reduce the need for rural residents to travel for some health services (e.g. doctor’s

40 Estimates are based on reported medical travellers and voucher recipients for the Yukon Medical Travel Program 
and federal Non-Insured Health Benefits Program, for the year’s 2018-19 and 2019-20. Data does not include 
medical evacuations, or NIHB travellers subsidized through contribution agreements. Source: Yukon government’s 
department of Health and Social Services’ and Indigenous Services Canada.  

Figure 8 - Medical travellers by age group 
(2018-19 and 2019-20 combined) 
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visits, in-home chronic disease management, and specialist appointments). The 
2020 ‘Putting People First’ Comprehensive Review of Health and Social Services 
explicitly recommends that Yukon government “[i]ncrease the use of virtual care 
and develop options for Yukoners to connect with care from their homes and in 
their communities."41  

• Education. Many Yukon high school classes were held online for the first time in
2020, which may improve education access for rural youth without high school
education in their communities.

• Justice. While the specifics of each case affect the feasibility of remote participation,
increased use of video-conferencing in territorial court proceedings could reduce
future travel demand for some justice services.

4.1.3 Mineral exploration and mining activity 

Changes to personnel levels at operating mine sites would likely affect regional traffic 
and transportation services.  

Mineral exploration and mining companies and other businesses that support these 
industries are important users of Yukon’s transportation system. Roughly 40.7% ($95.6 
million) of all revenue earned by the transportation and warehousing sector in 2018 was 
attributed to mining activity.42  

Improving local access to work and services: Boreal Express 

In 2016 Sharon Nelson launched Boreal Express shuttle service based out of Pelly Crossing. 

This service was created to provide transportation for Pelly residents visiting Whitehorse to 
shop and run other errands. Though numerous Pelly residents don’t drive or have access to 
a vehicle, Sharon found that most seem to be able to travel and from Whitehorse with family 
or friends. As a result, the number of people willing to pay for this shuttle service was 
limited. 

After receiving a call from Minto Mine, the business re-focused on providing transportation to 
mine workers who live in Pelly and commute to and from the mine site. Using a truck and 
trailer, the service now makes weekly trips to Minto. Scheduled trips to Whitehorse still run, 
but on a bi-weekly basis. 

The shuttle service isn’t a full-time business for Sharon, who works at a separate full-time job. 
But she sees the shuttle as an important community resource that allows Pelly residents to 
access work opportunities and goods and services that make their lives a little easier.

41 Government of Yukon, Department of Health and Social Services, “Putting People First: Comprehensive Review of 
Health and Social Services” (2020) 
42 Yukon Bureau of Statistics, ‘Yukon Business Survey - 2019’ (2019).  
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Any changes to the status of Yukon’s three operating mine sites (Minto, Keno Hill, and 
Eagle Gold) are likely to affect the transportation services that support these operations. 
Yukon also has several prospective new mines at various stages of development 

4.2  Changes in technology

4.2.1 Electric vehicles and highway electrification

Increasing adoption of electric vehicles (EVs) is likely to significantly reduce the costs of 
transportation between communities. 

The government of Yukon has set a target of 6000 zero-emissions vehicles by 2030 - 
roughly 1 in every 6 registered vehicles.43 Electric vehicles are becoming more affordable, 
particularly with rebates, and are relatively cheap to operate. Fuel and maintenance costs 
are estimated to be roughly half those of similar internal combustion engine vehicles.44 
With time, there will also be more affordable used EVs on the market and a greater variety 
of EV models that appeal to Yukon’s automobile preferences - notably, electric trucks. 

Electrified highways will make intercommunity EV travel possible and may improve the 
safety and convenience of rest stops.  

To adapt to and accelerate EV adoption, a network of fast charging stations to connect 
every road-accessible community in Yukon is expected by 2027.45   

Highway charging stations will require safe pull-outs, adequate parking, and ongoing 
maintenance (e.g., snow-clearing). As it takes 30-60 minutes for an EV to charge, these 
stations may also create new demand for all-weather shelters and rest stop amenities 
(shops, restaurants, cultural experiences, etc.).  

4.2.2 Online coordination services 

Online platforms where drivers and passengers can meet to arrange shared 
transportation can make it easier and cheaper to travel between communities. 

Online ride-sharing may improve coordination of travel between communities. 

“Ridehailing” platforms like Uber arrange transportation for users by matching them with 
on-demand private drivers that they ‘hail’ through a smartphone app to take them where 
they want to go. While these platforms have not yet arrived in Yukon, the territory has seen 
an increase in online ‘ridesharing’ platforms to coordinate transportation. 

43 Government of Yukon, “Our Clean Future: A Yukon strategy for climate change, energy and 
a green economy” (September 2020). 
44 Consumer Report, “Electric Vehicle Ownership Costs: Final Report”, October 2020. 
45 Government of Yukon, “Our Clean Future: A Yukon strategy for climate change, energy and 
a green economy” (September 2020). 
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Ridesharing (or ‘ride-sourcing’) platforms operate more like an online bulletin board: 
drivers post upcoming or recurring trips and passengers connect with them through their 
computer or smartphone to arrange transportation. They can take many forms, from a 
dedicated transportation coordination service (e.g., Yukon Rideshare) to an online 
classified advertising site (e.g., Kijiji) to a social media page (e.g., the ‘Dawson Rideshare’ 
facebook group). Regardless of their form, online ride-sharing platforms are an emerging 
tool for drivers and passengers to connect and coordinate travel.  

A dedicated Yukon carpooling platform: Yukon Rideshare 

In 2016, Yukon government and the City of Whitehorse launched an online platform where 
registered users could offer or ask for rides, match with carpooling partners, and share 
commuting information. A 2018 user survey provided insight into who used this platform, 
how they used it, and users ride-sharing preferences46: 

• Users were most likely to seek carpooling through “friends/family/word of mouth” (37%),
co-workers/through work (~29%), or facebook (~21%). 

• Potential improvements identified for this ridesharing platform included:
o “Features that let you communicate with a limited group of people defined by

workplace, community, etc.” (53%); and 
o “Features that let you share Rideshare posts on other social media (e.g.,

Facebook, etc.)” (50%).

Access to high-speed internet will increase rural Yukoners’ access to online ride-sharing 
platforms.  

Northwestel’s ‘Every Community’ project is expected to bring high-speed internet service 
to every road accessible community by 2023. This project will make download speeds ten 
to sixty times faster in most rural communities.47 This will give rural Yukoners greater 
access to the online community spaces and marketplaces that are used to facilitate 
ridesharing.  

4.2.3 Autonomous vehicles

While autonomous (self-driving) vehicle technology remains largely experimental, eventual 
commercial deployment would have a profound effect on intercommunity transportation. 

Autonomous (self-driving) vehicles could significantly reduce the costs of on-demand 
intercommunity transportation services.  

Driverless vehicles would eliminate the need for transportation providers to recruit, train, 
retain, and pay drivers to transport passengers. Operating costs would likely still be lower 

46 ‘2018 Rideshare User Survey Results’, City of Whitehorse (2018). 
47 Northwestel, “Every community project” (2020). 
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even if the up-front capital costs to purchase the vehicle are more expensive, and if 
operational capacity shifts to other types of work (e.g. fleet dispatch and coordination).48 

Self-driving vehicles could increase mobility within communities in ways that improve 
access to intercommunity transportation.  

Self-driving vehicles can improve ‘last mile connectivity’49 in ways that enable Yukoners to 
more easily connect to other intercommunity transportation options.  

4.3 Changes in policy

Policy changes at any level of government can impact Yukon’s transportation system. 

Changes to capital funding priorities, funding formulas, or intergovernmental agreements 
can affect maintenance and levels of service for roads and aviation infrastructure. Changes 
to operational policy and the resourcing of transportation services (e.g. medical travel 
subsidies) can impact the frequency, accessibility and affordability of transportation. 

Emerging policy trends and developments across different orders of government that may 
affect intercommunity transportation are summarized below. 

4.3.1 Territorial

Four Yukon government reports were released in 2020 that include specific actions to 
improve intercommunity transportation.  

Generally, these reports commit to investing in transportation infrastructure; improving the 
safety, affordability and availability of intercommunity transportation; encouraging vehicle 
electrification; and improving transportation services for seniors. Specific commitments 
include: 

• Our Clean Future: Climate Change and Clean Economy Strategy (cross-
departmental) aims to reduce emissions from road transportation. This strategy
proposes significant new investments in highway charging stations and electric
vehicle subsidies and a continuation of existing resourcing for municipal and First
Nation’s transportation infrastructure. It also pledges to continue the Yukon
Rideshare transportation coordination platform.

• Putting People First: Comprehensive Review of Health and Social Services (Health 
and Social Services) including transportation-related recommendations, such as:

48 Roland Berger Management Consulting, “Reconnecting the rural: Autonomous driving as a solution for non-urban 
mobility” (March 2018).  
49 Barriers that make it difficult for transportation users to travel the ‘first mile’ or ‘last mile’ of their trip – generally, the 
journey between their home and the closest transportation stop or hub – can significantly impact access to 
transportation. 

https://yukon.ca/en/our-clean-future-yukon-strategy-climate-change-energy-and-green-economy
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o Work with First Nations and municipalities to “provide safe and alternative
driving services between rural communities and Whitehorse”; and

o “Double the current medical travel subsidy from $75 per day to $150”

Specific objectives repeat findings of the Chief Medical Officer of Health in 2018: to 
reduce impaired driving; to reduce single-occupancy vehicle traffic; and to give 
people who can’t drive better transportation options.50  The Yukon government has 
made a commitment to all of these recommendations. 

• The Aging in Place Action Plan (Health and Social Services) identifies transportation 
as one of four ‘pillars’ to better support Yukon seniors. The plan aims to reduce the 
need for medical travel by enhancing use of telehealth and virtual care tools - a 
recommendation echoed in the ‘Putting People First’ review). It also commits to 
working to increase transportation options for seniors by developing volunteer-
driver programs (in partnership with NGOs) and developing partnerships with FN 
governments and the private sector to increase transportation options within and 
between communities.

• Yukon’s Missing and Murdered Indigenous Women, Girls, and Two-Spirit+
(MMIWG2S+) Strategy (Women’s Directorate + internal/external partners) includes 
a commitment to “[c]reate safe and affordable transportation and communication 
options to and between Yukon communities”.51 The specific implications of this 
commitment will be determined once an implementation plan is developed in 
consultation with partners.  

Many of these strategies build on previous policies to improve rural Yukoners access to 
transportation. How these strategies will be implemented and how much will be invested 
in improving intercommunity transportation remains unclear, but may significantly affect 
the territory’s transportation landscape. 

Yukon government has committed substantial capital investments towards 
intercommunity transportation infrastructure.  

Yukon’s 2020/21-2024/25 Capital Plan earmarks over $557 million for transportation 
infrastructure - more than any other investment category.52  

Yukon’s vast road network needs ongoing maintenance and new capital investment to 
sustain current levels of service. Changes to transportation spending can result from 
shifting territorial government policy priorities, but also from changes to the federal 
funding programs that finance the large majority of Yukon’s infrastructure projects. 

50 Office of Yukon’s Chief Medical Officer of Health, “Motor Vehicles in Yukon: A Public Health Perspective” (2020).  
51 Government of Yukon, Women’s Directorate, “Yukon’s Missing and Murdered Indigenous Women, Girls, and Two-
Spirit+ (MMIWG2S+) Strategy” (2020). 
52 Government of Yukon, Highways and Public Works, “2020-21 Five Year Capital Plan” (March 2020). 

https://yukon.ca/sites/yukon.ca/files/yg_-_hss_-_aging_in_place_action_plan_-_en_fnl2_online.pdf
https://yukon.ca/sites/yukon.ca/files/wd-yukons-missing-murdered-indigenous-women-girls-two-spirit-people-strategy.pdf
https://yukon.ca/sites/yukon.ca/files/wd-yukons-missing-murdered-indigenous-women-girls-two-spirit-people-strategy.pdf
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4.3.2 Federal 
The government of Canada currently provides a variety of grants and other funding that 
directly or indirectly supports intercommunity transportation.  

Federal funding for transportation infrastructure will continue through 2028.  

Since 2002, roughly 45% of all federal infrastructure funding received by Yukon has been 
applied to transportation infrastructure projects.53 Through the Investing in Canada 
Infrastructure Program, the Government of Canada has agreed to provide up to $445 
million towards Yukon infrastructure projects between 2018 and 2028.54  

The Government of Yukon depends heavily on federal funding for the maintenance and 
reconstruction of Yukon’s extensive transportation network. Any reductions in federal 
transportation funding may impact Yukon capacity to maintain current service levels, and, 
ultimately, the ease and speed at which people move between communities. 

Social programs that support or subsidize intercommunity travel continue to evolve.  

Since 2005, federal gas tax funding has provided a predictable, permanent source of 
funding for First Nations governments and other eligible organizations to purchase 
shuttles, vans or capital assets that support transportation services. More recent programs 
like the Senior’s Horizons and Jordan’s Principle initiatives have provided targeted funding 
that supports intercommunity transportation for seniors and First Nations families. The 
goals and design of funding programs that directly or indirectly support intercommunity 
transportation are likely to continue to shift with changing political priorities, evolving 
public needs, and emerging approaches to service delivery. 

Federal taxes on carbon emissions and investments in vehicle electrification are likely 
to increase the number of electric vehicles on Canada’s roads.  

The 2020 Healthy Environment and Healthy Economy strategy commits to steadily 
increasing carbon tax rates between 2020 and 2030.55 Over this period, the carbon price is 
expected to increase by over 500%, adding an additional $0.37 per litre to the price of gas. 
While most Yukoners will receive a rebate that is equivalent to or greater than this amount, 
the increases in the price of fuel may serve to accelerate vehicle electrification. 

At the same time, the strategy offers incentives for individuals and businesses to convert to 
electric vehicles. Electric vehicle rebates up to $5000 will be available until at least 2022 
and businesses can also write-off 100% of the costs for purchased or leased electric or 

 
53 Infrastructure Canada, “Infrastructure Canada Projects and Programs (since 2002) - Yukon”. 
54 Government of Yukon, “Canada-Yukon Integrated Bilateral Agreement (for the Investing in Canada Infrastructure 
Program)”. 
55 Environment and Climate Change Canada, “A Healthy Environment and a Healthy Economy (December 2020). 
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hybrid vehicles. Policy-driven incentives and disincentives may further increase vehicle 
electrification for both households and transportation service providers. 

4.3.3 First Nation 
First Nations continue to provide direct and indirect transportation support to help 
citizens travel between communities.  

This support may be provided through funding arrangements with relevant territorial or 
federal government departments responsible for these services (e.g. healthcare). First 
Nations governments have also applied gas tax funding towards the capital costs of buses, 
shuttles, and smaller vehicles used for passenger transport. 

Policy changes that affect the resources available for travel or the allocation of capital 
funding for passenger transport vehicles may affect the accessibility and availability of 
intercommunity transportation for First Nation citizens (and, in some communities, non-
citizens who are able to use the service). 

First Nations governments are major employers that have influence over where staff 
live, work and travel for business.  

As major employers in almost every rural community, First Nations governments have 
significant influence over where their employees work, and how often they travel to other 
communities for business.  

At present, several First Nations operate satellite offices in Whitehorse, and employ full-
time staff in that community. Any policy changes that affect where staff are based or how 
frequently they travel between communities for business is likely to have an influence on 
intercommunity transportation flows. 

4.3.4 Municipal 
Municipal government investments to improve local transportation may impact 
intercommunity transportation.  

At present, no Yukon rural municipal government is directly engaged in operating or 
financially supporting intercommunity transportation services.  
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Conclusion 

This assessment has provided a snapshot of Yukon’s transportation landscape to enable a 
clear and focused analysis of potential options to improve intercommunity transportation. 

These findings will inform subsequent phases of the Yukon Community Travel Project, 
specifically:  

• Analysis of options to address Yukon’s rural transportation challenge;
• Engagement activities with stakeholders and rural community members;
• Final project report and synthesis of key findings.

The research, stakeholder interviews and data analysis conducted through this assessment 
has also illuminated areas of Yukon’s transportation landscape that are more opaque. 
Specific areas identified for further research and analysis include: 

Transportation system knowledge gaps: 

• Personal vehicle travel. The assumption that personal vehicles are the dominant
mode of intercommunity transport is based on experience and common sense, but
further data is required to validate this assumption. An public survey of Yukoners
conducted as part of this project’s public engagement activities is expected to
provide additional data on travel behaviours to ground this assumption.

• Service providers. This assessment has identified a range of passenger
transportation service providers, but not all. The project is conducting further public
engagement activities that will help to flesh this out into a more comprehensive list.

Activity system knowledge gaps: 

• Essential goods and services. Further research is required to develop a
comprehensive understanding of the essential goods and services available in
individual Yukon communities and regions. The project is conducting a more in-
depth analysis of community travel options and further stakeholder engagement
activities that will help to further articulate these local resources.

• Medical travel. A better understanding of the number of medical trips and travellers
funded by the federal Non-Insured Health Benefits program, relative to Yukon
government’s medical travel program. Further stakeholder engagement and data
acquisition is required to learn more about the significance of this type of medical
travel.

These knowledge gaps and research questions will be further explored in subsequent 
phases of the Yukon Community Travel Project.   
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Appendix A: Regional Transportation Routes and Profiles

South-West Region  Alaska Highway North / Haines Highway 

This route connects the greater 
Whitehorse area with Haines 
Junction, Destruction Bay, Burwash 
Landing, Beaver Creek. There are also 
a number of smaller settlement 
areas north of Whitehorse (Ibex 
Valley), and between Whitehorse and 
Haines Junction (e.g. Mendenhall, 
Champagne). 

Demographics. There are roughly 
1250 people that live in this region, 
with most (almost 1000) living in the 
community of Haines Junction. A 
further 2,503 people live in the 
neighbouring borough of Haines, 
Alaska. The North Alaska Highway 
traverses the traditional territories of 
the Champagne & Aishihik (CAFN), 
Kluane (KFN), and White River 
(WRFN) First Nations.  

Regional context. The North Alaska highway is a key transport corridor for people and 
goods moving between Alaska and the continental U.S. The Haines Highway likewise 
provides the only road access for Haines residents travelling to or from the borough. In 
addition to thru-traffic, the region also attracts Yukoners and other domestic and 
international visitors for sightseeing, hiking, fishing and other activities - particularly in and 
around Kluane National Park and the Haines area.  

The three First Nations governments and the municipality of Haines Junction are the 
largest employers in the region. Haines Junction has the only grocery store in the region. 
The North Alaska Highway is also the only road for residents of the region to travel to and 
from Whitehorse, or beyond to other Yukon communities.  
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Alaska Highway South South-East Region 

The southeastern section of the Alaska Highway connects Whitehorse to Watson Lake, and 
to Northern BC and beyond. This route also connects with two other significant transport 
corridors: the Stewart-Cassiar and Robert Campbell highways. 

Demographics. Over 2000 people live in this region, with most - about 1500 - living in the 
town of Watson Lake. Nearly 700 people also live along the highway on the shores of 
Marsh Lake outside of Whitehorse. The South Alaska Highway traverses the traditional 
territories of the Teslin Tlingit Council (TTC) and the Liard First Nation, one of five distinct 
Kaska groups, based in Watson Lake. 

Regional context. The South Alaska highway sees significant freight and passenger traffic 
from southern Canada and the US, as well as traffic from Northern BC via the Stewart-
Cassiar Highway. It is also the primary route for residents of Watson Lake, Teslin and Atlin 
travelling to and from Whitehorse.  

Watson Lake is Yukon’s third largest community. It has a secondary school and a 
community hospital, and multiple grocery stores and retailers. Teslin also has a small 
general store that sells groceries and other essential goods. 

The Robert Campbell Highway connects the communities of Faro and Ross River with 
Watson Lake. Mineral exploration and remediation activities up the Robert Campbell 
Highway from Watson Lake also contribute to freight and passenger travel along the South 
Alaska highway.  



36 

Campbell Highway Central Region (HWY #4) 

The Robert Campbell Highway connects the south-east and central Yukon regions, and 
the Alaska and North Klondike highways. This route serves the communities of Watson 
Lake, Ross River (via the Ross River access road), Faro (via Mitchell Road), and Carmacks. 

Demographics. The communities of Faro and Ross River are the only settlements along 
this highway, and have approximately 415 and 402 residents, respectively. Ross River is the 
home of the Kaska Dena Council, and Faro also lies in this First Nations’ traditional territory. 

Regional context. The Robert Campbell Highway was originally constructed to serve the 
Faro Mine in the 1960s and continues to facilitate the movement of people and goods that 
support mineral development and remediation activities in the region. Faro is an 
incorporated municipality with a small municipal government, and the Ross River Dena 
Council maintains its government’s office in Ross River. Both communities have small 
general stores that offer limited groceries and other essential goods.  
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Central-Klondike Region North Klondike Highway / Silver Trail 

The North Klondike Highway runs from 
Whitehorse to Dawson and onward to 
Alaska via the Top of the World 
Highway. This route connects 
Whitehorse, Carmacks, Pelly Crossing, 
and Stewart Crossing, as well as Mayo 
and Keno via the Silver Trail. It also 
connects Yukon’s road network with the 
Dempster highway, which stretches 
northeast to Eagle Plains and four 
communities in the Inuvik region of the 
Northwest territories. 

Demographics. Dawson is Yukon’s 
largest rural community (~2300 
residents) and lies within the traditional 
territory of the Tr'ondëk Hwëch'in. 

Roughly 550 people live between 
Stewart Crossing and the Silver Trail 
communities of Mayo and Keno. Almost 
all (about 500) live in Mayo. These 
communities lie in the traditional 
territory of the Na-Cho Nyak Dun. 

Pelly Crossing and Minto, the site of the Minto mine, are within the territory of the Selkirk 
First Nation. Roughly 390 people live in Pelly. The Minto mine has employed up to 200-300 
personnel in recent years, but it is unknown how many people currently live on site.  

Carmacks is located in the traditional territory of the Little Salmon/Carmacks First Nation 
and has a population of 583.  

Regional context. The North Klondike highway and Silver Trail road were largely 
developed to serve the needs of mining and mineral exploration activities, and these 
activities are still a major driver of the economy and transportation in the region. 

The North Klondike Highway also sees significant traffic from US travellers enroute to/from 
Alaska and from visiting Yukoners, Canadians and international tourists. Dawson City in 
particular receives a significant number of tourists and seasonal workers during the 
summer.  

Dawson is the Yukon’s second largest community, and has a community hospital 
secondary school, grocery store and other retailers that sell food and essential goods. 
Carmacks and Pelly Crossing also have a local grocer/general store. 
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Southern Lakes Region S. Klondike, Tagish Road, Atlin Road and Alaska Highway,

The southern section of the Klondike highway runs 
from Whitehorse to Carcross, and onwards to 
Skagway, Alaska. The highway connects to Tagish 
and Atlin, BC, via the Tagish and Atlin roads, and 
provides a secondary connection to Whitehorse 
(and Marsh Lake) via the Alaska highway junction at 
Jake’s Corner 

Demographics. There are approximately 800 
people who live in the Carcross and Tagish areas, on 
the traditional territory of the Carcross-Tagish First 
Nation. The community of Atlin, BC has a 
population of 547, and is the traditional home of the 
Taku River Tlingit. Additionally, the neighbouring 
municipality of Skagway, Alaska, has a population of 
approximately 1,183, which typically expands during 
the summer tourist season. 

Regional context. Tourism is a major driver of 
economic activity in this region, particularly 
between the cruise ship port of Skagway and 
Carcross. Many Yukoners and visitors to Yukon also 

travel to Carcross and Skagway for tourism or outdoor activities such as mountain biking. 
Carcross has a general store that sells groceries and other essential goods, and several 
seasonal businesses that cater to summer tourists. 

The Atlin region is also a recreational destination for fishing, skiing, wildlife viewing, and 
other tourist activities. The town experienced a mining boom in the first half of the 1900s, 
and has recently seen some renewed mineral exploration interest in the area’s historic 
gold fields.  

The town is also the seat of government for the Taku River Tlingit. The First Nation’s Taku 
Group of Companies is engaged in a number of economic development initiatives in the 
region, notably, the production of hydro electricity. 
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Appendix B: Passenger transportation Service Providers

Ground Transport 

Transport 
Service Region Route / Area covered Type Frequency 

Keno Taxi Silver Trail Keno-Carmacks Private On-
demand 

Husky Bus 

North Klondike Dawson- Whitehorse Private ~6x week 
(seasonal) 

Watson Lake 
Shuttle and 
Freight Ltd. 

South Alaska 
Highway 

Watson Lake, Teslin, 
Whitehorse Private Weekly 

Great White 
North Taxi 

North Klondike Dawson region Private On-
demand 

Atlin Express 

Southern Lakes Atlin-Jake’s Corner-
Whitehorse Private Weekly 

Tagish Shuttle 
Service Tagish/Carcross -Carcross

-Whitehorse Private On-
Demand 

Haldane 
Services Silver trail - Mayo area Private On-

Demand 

Marsh Lake 
Cabins 

Whitehorse Yukon-wide Private On-
Demand 

Boreal Express 
Shuttle Service Pelly -Minto

-Whitehorse Private Bi-Weekly 

CAFN Citizen 
Transport South-West Haines Junction-Whitehorse 

(and Kluane region) 
Government- 
operated Weekly 

CTFN Citizen 
Transport Southern Lakes Carcross- Whitehorse Government- 

operated Monthly 

Teslin Tlingit 
Council 

South Alaska 
Highway 

Teslin- Whitehorse, Teslin 
area 

Government- 
operated 

2x week 
(seasonal) 

Tr'ondëk 
Hwëch'in North Klondike Dawson region, Whitehorse Government- 

operated 
On-
demand 

Little Salmon/ 
Carmacks FN 

North Klondike Carmacks- Whitehorse Government- 
operated 

On-
demand 

Yellow Cabs Whitehorse Whitehorse area Private On-
demand 

Premier Cabs Whitehorse Whitehorse area Private On-
demand 

Whitehorse Taxi Whitehorse Whitehorse area Private On-
demand 

Victory Taxi Whitehorse Whitehorse area Private On-
demand 
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Grizzly Bear 
Taxi Whitehorse Whitehorse area Private On-

demand 

5th Ave Taxi Whitehorse Whitehorse area Private On-
demand 

Air Transport 

Service Region Route Type Frequency 

Air North Yukon/NWT Whitehorse-Dawson City-Inuvik-Old Crow Private ~3x weekly 
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