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1. Introduction 

The goal of the Yukon Community Travel Project was to better understand how and why 
people travel between Yukon communities, what challenges they face, and how access 
to affordable and safe transportation might be improved.  

People need transportation to access the activities that contribute to their physical, 
mental and spiritual wellbeing. These include medical and personal services, socializing 
with family and friends, recreating, and getting out on the land. This project emerged 
from a growing awareness that lack of affordable and accessible intercommunity 
transportation can lead to social isolation, decreased physical and mental health and 
forgone opportunities for training, education and employment. 

The project looked at expert research, case studies and travel data from across Yukon to 
understand Yukon’s transportation landscape and key considerations for improving 
travel between communities. This analysis informed the development of preliminary 
options and considerations, which were reviewed and discussed through a series of 
workshops with Yukoners from different regions of the territory. At the same time, 
stakeholder interviews and an extensive online survey – engaging 700+ individuals and 
200+ public, private, and non-profit organizations – were used to better understand 
Yukoners’ travel behaviour, preferences, and challenges.  

This report highlights essential 
take-aways from this research, 
analysis and engagement to 
inform current and future efforts of 
public, private, and non-profit 
organizations seeking to improve 
transportation between Yukon 
communities. The information and 
ideas that flow from this work are 
also timely, given federal and 
territorial government agencies’ 
recent commitments to address 
transportation gaps in rural areas 
and for underserved populations.1 

 

 
1 For example, Yukon government’s Putting People First: the final report of the comprehensive review of Yukon’s 
health and social services, Aging in Place Action Plan, Yukon Strategy on Missing and Murdered Indigenous 
Women, Girls and Two-spirit+ people (MMIWG2S+), and Our Clean Future: A Yukon strategy for climate change, 
energy and a green economy. The Government of Canada also announced a new Rural Transit Fund in 2021. 

Supplementary project reports 

The following detailed project reports are 
available on the Yukon Community Travel 
Project’s webpage: 

• Yukon’s Transportation Landscape  

• Yukon’s Rural Transportation Challenge: 
Considerations and Preliminary Options 

• Interim Summary Report 

• ‘What We Heard’ Report  

https://yfncc.ca/yukoncommunitytravel/
https://yukon.ca/sites/yukon.ca/files/hss/hss-imgs/putting_people_first_final_report.pdf
https://yukon.ca/sites/yukon.ca/files/hss/hss-imgs/putting_people_first_final_report.pdf
https://yukon.ca/sites/yukon.ca/files/hss/hss-imgs/yg_-_hss_-_aging_in_place_action_plan_-_en_fnl2_online.pdf
https://yukon.ca/sites/yukon.ca/files/wd/wd-yukons-missing-murdered-indigenous-women-girls-two-spirit-people-strategy.pdf
https://yukon.ca/sites/yukon.ca/files/wd/wd-yukons-missing-murdered-indigenous-women-girls-two-spirit-people-strategy.pdf
https://yukon.ca/sites/yukon.ca/files/env/env-our-clean-future.pdf
https://yukon.ca/sites/yukon.ca/files/env/env-our-clean-future.pdf
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2. Yukon’s transportation landscape 

Where and why people travel  

Travel destination. Survey results found that Whitehorse is the primary destination for 
almost 92% of rural residents that travel outside their community.2 This finding aligns 
with highway traffic data that shows a consistent increase in vehicle numbers as 
highways approach the Whitehorse area. For Whitehorse area residents, Carcross (32%), 
Dawson (16%), and Haines Junction (16%) were the most common travel destinations.  

 

Travel activities. Survey results show that rural and Whitehorse area3 residents travel to 
other communities for very different reasons. Rural residents primarily travel to buy food 
or other goods, access medical, dental or other health services, or visit professional 

 
2 See What We Heard report for a more detailed discussion of survey results. 
3 Includes the communities of Mount Lorne, Marsh Lake and Ibex Valley. 
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services. Whitehorse area residents mostly travelled for tourism, sports and recreation, or 
arts, cultural or community events. Both groups also travel to visit friends and family and 
for work-related business. 

 

Trip frequency. Rural Yukoners travel to other Yukon communities – primarily 
Whitehorse – more often than Whitehorse area residents. In general, people from 
communities closer to Whitehorse (<200km) travelled more often than those from 
further away (>200km).4 

 
4 How often Yukoners travel is also a factor of community and personal circumstance, such as the availability of 
local goods and services and household income.  
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How people travel 

Highways connect all but one of Yukon’s communities, and most residents (upwards of 
93% of those surveyed) travel between communities by road in their own car, truck or 
other road motor vehicle.5 Those who do not or cannot drive rely primarily on family, 
friends, or other travellers to provide transportation between communities. 

First Nations governments provide transportation support to citizens, and some to non-
citizens as well. Private passenger transport services operate between Whitehorse and 
some rural communities, but primarily cater to tourists and/or remote workers. 
Scheduled air transport is available between Whitehorse and Dawson, and has 
previously been available in Mayo and Watson Lake. 

 
List of intercommunity transportation services, by type and region6 
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5 When asked “When travelling between communities in the three years before COVD-19, how did you 
get there?”, 93% of survey respondents said that they drove their own vehicle.  
6 Does not include emergency medical transportation (e.g. ambulance, medevac), or unscheduled 
transportation services specifically or exclusively for tourists. 
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3. Yukon’s intercommunity transportation challenges 

Unequal transportation needs and abilities 

Demand for transportation. The extent that individuals can access the transportation 
they need directly relates to their demand for transportation: the activities that 
determine how often and how far they need to travel.  

Visits with friends and family, shopping for 
food, working, going to school, and seeking 
health or dental care are just a few of the 
activities that contribute to a full life. Due to 
family or personal circumstances, some 
Yukoners need to travel more often than 
others to participate in these kinds of 
activities. For example: 

• Youth with many school, sport, or 
social commitments; 

• Workers who regularly commute 
between home and their worksite; 

• Seniors who have an increased need 
for healthcare support; 

• Women who take greater 
responsibility for household and 
family-related travel.78 

In general, living in rural communities tends to increase travel demand because more 
(and longer) trips are needed to access goods, services, or activities not available locally. 
Whitehorse area residents with family or community connections in rural Yukon also 
need to travel more often to visit and maintain those connections. 

While emphasizing that transportation improvements are needed, some rural workshop 
participants also said that the best solution would be to have essential goods and 
services available locally in their communities instead of having to travel. 

 
7  The index ranks communities on a scale of 0-1 based on 13 types of goods and services in four categories: 
Healthcare, Public Services, Retail Services, and Professional Services. See Appendix A for a detailed breakdown 
of these amenities and their availability Yukon communities and regions. 
8 Survey results showed that women travelled more often than men “to buy food or other goods”, for “medical, 
dental, or other health-related reasons”, “to access professional services”, and “to visit family or friends”. Men 
travelled more often “for work” and “for tourism”. 

Community Amenity Index7 
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Ability to travel. Those with higher travel needs may also face unique barriers that make 
them less able to travel than most Yukoners. These barriers may be personal (age or 
disability), financial (lack of resources), spatial (distance from services or transportation), 
or institutional (lack of a driver’s license). 

Living in a rural or remote 
community directly 
increases the cost of 
travel – which rises in 
proportion to travel 
distance – and can 
multiply other travel 
barriers as well. Survey 
results showed that rural 
Yukoners were more than 
twice as likely as 
Whitehorse area residents 
to have been unable to 
access services or activities outside their community due to a lack of transportation.  

Over 40% of rural respondents also said that affordability was a problem they 
experienced when trying to travel. For Whitehorse area residents, where median yearly 
household income is significantly higher than rural communities ($69-94K compared to 
$33K-86K)9 under 20% of respondents experienced affordability barriers.10 

Lack of access to a vehicle (28%) and problems 
finding a ride at the right time (25%) were 
transportation challenges that ranked highly 
for both rural and urban survey respondents.  

Over 25% of rural Yukoners also said that being 
unable to bring bags, groceries, and other 
goods was a problem they’d experienced. 
Transportation within Whitehorse for rural 
residents was also identified by workshop 
participants as a travel barrier, especially in terms of transporting cargo. Travellers 
without a vehicle are forced to rely on friends, family or transit or taxi services – seen as 
inconvenient, expensive, or both – to move themselves and often a large amount of 
goods through the city. 

 
9 Based on pre-tax annual household income for selected communities identified in the 2016 Census. 
10 Based on pre-tax median household income data and Canadian Automobile Association estimates of annual 
vehicle ownership costs. See report on Yukon’s Transportation Challenge for details. 

Estimated percentage of 
annual pre-tax household 
income needed to own and 
operate a pick-up truck10 

• Rural community: 15-40% 
• Whitehorse: 13-15% 

•  

 

Rural Whitehorse	Area

Yes

27%

No

73%

Yes

13%

No

87%

Survey respondents who were unable to access  
services or activities due to lack of transportation 

 

https://yfncc.ca/yukoncommunitytravel/
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Transportation disadvantaged groups. Yukoners who are unable to drive or lack access 
to safe, reliable and affordable transportation tend to be from particular groups. 
Research, survey results and community engagement show that these ‘transportation 
disadvantaged’ groups include:  

• Women who expressed higher rates of concern
than men about personal, road, and vehicle
safety in survey results;

• Seniors who are more likely to experience a
disability that affects their ability to drive;

• Working-aged people with disabilities who are
more likely to rely on others for transportation
to thier day-to-day activities;

• Youth who are less likely to have a driver’s
license or access to a vehicle.

Many within these groups also face overlapping 
disadvantages. Children (under age 18), Indigenous 
people, people with disabilities, and single-parents (particularly female single-parents) 
are more likely to be living in a low-income household.11 Those travelling to or from 
addiction treatment centres or correctional facilities also face unique challenges 
securing transportation. 

Yukoners with high transportation needs who also face a reduced ability to travel will 
benefit most from improved access to safe, affordable, and reliable transportation. 

11 See Towards a Poverty Reduction Strategy – A backgrounder on poverty in Canada, Employment and Social 
Development Canada (2016) 

"You have Elders that 
started with driver's 
license and vehicles, 
and as they age, time 
progresses, they may 
lose the ability to drive 
for one reason or 
another. That can 
become a huge impact 
to that person…”  

- Southern Lakes
Regional Workshop
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Lower ability 
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• People with lower
income

•

• Seniors 
• People in rural or
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• Youth

Population groups with higher transportation needs 
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Few passengers, high costs, patchwork support 

Small populations, few passengers. Yukon’s small population is a critical barrier to 
public or private investment in improved intercommunity transportation services. 

Of the 33,000+ residents who live in and around Whitehorse, it is estimated that roughly 
17% are from groups who are likely to need transportation support to travel out to rural 
communities.12 For rural Yukon communities, the number of people who need support 
travelling to other communities – usually Whitehorse - ranges from 11% to 21%.  

Within this pool of potential passengers, demand for transportation (number of trips per 
person) varies significantly, from almost daily to once annually, or less. Travel demand is 
also spread across time (time of day, day of week, and season) and geography (place of 
origin and destination).13  

Long travel distances. The long distances between Yukon communities is another 
barrier to efficient and affordable intercommunity transportation. Because the capital 
and operating costs of travel increase in proportion to distance travelled, travel between 
Whitehorse and rural Yukon is more costly with every extra kilometer travelled. 

As a result, rural Yukoners who live further from Whitehorse tend to travel less often than 
those who live closer.  

Patchwork services and support. Yukon’s existing patchwork of private sector 
transportation services and public sector transportation supports are a lifeline for many 
transportation disadvantaged Yukoners. But they also limit who is served by existing 
intercommunity transportation in critical ways:  

• Private sector transportation services charge fares that are necessarily high to
cover operational costs. This provides transportation for those who can pay or
whose travel is subsidized, but may not be affordable to low-income individuals;

• First Nations governments provide transportation to citizens, but may not serve
non-First Nations residents; and

• Territorial and federal government medical travel subsidies improve access to
transportation for those who may not be able to afford to travel (and provide
access to other essential goods and services when they do), but only if the
individual has a valid health reason for travel.

12 Based on estimates of the number of adolescents, working-aged people with a disability, and seniors without a 
driver’s license. See Appendix A for a breakdown of community and region-specific estimates. 
13 Whitehorse is the common destination for rural Yukoner travellers, which can create larger pools of passengers 
where travel routes align and overlap. Whitehorse area residents’ trips are spread across many communities.  
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The net-effect of this existing landscape of services and supports is that some groups’ 
access to transportation is limited to certain kinds of trips, and may not be able to fully 
meet their travel needs. For rural residents with reduced access to essential goods and 
services, this means that they are also less able to meet their basic personal needs. 

Meanwhile, others who do not fall within these groups or whose trips are not eligible for 
subsidy are often unable to travel. This further reduces the number of passengers and 
the efficiency of each service. Given this situation, exploring opportunities for 
collaboration and partnership between transportation service providers and funders will 
be critical to future efforts to improve intercommunity transportation. 

4. Yukoners’ transportation priorities and areas of focus

Priorities for addressing Yukon’s transportation challenge 

Through stakeholder interviews, the survey and workshops, the project heard valuable 
insights and ideas about ‘big picture’ priorities when it comes to improving travel 
between communities. These priorities included: 

Equitable access for under-served Yukoners. Workshop participants and interviewees 
expressed an interest in ensuring that under-served communities – and transportation 
disadvantaged people within communities – get better transportation support. 
Improving equitable access requires more increasing the availability of transportation, 
but also removing physical, institutional, and especially financial barriers to travel. 

Building on existing services and resources. Workshop participants appreciated the 
transportation support provided by public agencies and private businesses, and also 
recognized that these supports don’t always meet people’s needs. Concerns were also 
expressed about reliance on individual government agencies and non-governmental 
organizations that lack the resources or capacity to bridge this gap. 

Reduce travel demand by improving local services. Several workshop participants and 
interviewees emphasized the importance of improving access to local goods and 
services so that people don’t need to travel to other communities as often. Planned 
improvements to rural internet speed and virtual health and education may help to 
reduce travel demand for certain types of trips and user groups. 

Use technology in inclusive ways. Workshop participants and interviewees noted that 
relying on smartphones or web-based platforms to coordinate transportation may 
exclude people who cannot access or use these technologies. Future efforts to improve 
Yukoners’ ability to travel between communities – and reduce travel demand by 
providing some services virtually – must balance the ease and efficiency of these tools 
with the need to ensure that solutions are inclusive. 
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Several noted the importance of using transportation resources more strategically and 
efficiently. Some also expressed support for centralizing some aspects of transportation 
coordination (e.g. a shared phone number for available transportation services). There 
was strong interest in ensuring partnership and collaboration, regardless of the solution 
adopted. 

Improving access to transportation services within Whitehorse. As most trips from 
rural Yukon to Whitehorse involve multiple stops at stores and services, the city’s size 
and limited transportation options make it hard for visitors without a vehicle. 
Conversations with workshop participants made it clear that ‘town trips’ are often 
stressful, time-consuming, and necessitate moving around with a large amount of cargo. 

Without improvements to local transportation that allow visiting rural residents’ to move 
easily and affordably within Whitehorse, rural uptake of intercommunity transportation 
tools, programs or services are likely to be limited.14 

Areas of focus for transportation solutions 

The project’s community  
engagement activities 
provided valuable insight 
into specific features of 
intercommunity travel that 
Yukoners said were when 
they travel between 
communities. The ‘What We 
Heard’ report provides a 
detailed overview of these 
findings, but key issues that 
stood out are described 
here. 

Safety. Vehicle safety and 
personal safety are very 
important for Yukoners. 
Survey respondents and 
workshop participants said 
they want to travel in 
vehicles that meet safety 
standards and are equipped 

14 Some specific actions identified by stakeholders to facilitate easier transportation within Whitehorse included: a 
central location that provides connections to local transportation options and storage for goods; and an electric 
car-share service accessible to rural residents during their visit. 
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groceries,	or	other	goods
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https://yfncc.ca/yukoncommunitytravel/
https://yfncc.ca/yukoncommunitytravel/
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for cold weather conditions (and accidents). Improving safety for women – particularly 
Indigenous women – was also emphasized.  

Route and timing. Almost half of survey respondents said that ‘transportation that gets 
me where I want to go’ and ‘meets my schedule’ were very important.15  

Room for cargo. As the availability of goods in rural Yukon is limited or non-existent, 
most trips to or from Whitehorse include shopping. Unsurprisingly, many more rural 
survey respondents ranked room for cargo as very important (+52%) than Whitehorse 
area respondents (~31%). 

Affordability. Affordable transportation ranked as very important 19% of Whitehorse area 
respondents, but 34% of rural respondents. This reflects rural Yukoners’ generally higher 
travel needs and reduced ability to travel. 

5. Building blocks for better intercommunity transportation

Assessing options: benefits, limitations, and stakeholder insights 

Based on research, analysis, and case studies from other rural areas, an Options Paper 
was developed outlining three potential options for better community transportation: 

A. Scheduled shuttle
service 

B. Ride Booking
Service 

C. Intercommunity Ride-
sharing App 

A shuttle service between 
Whitehorse and one or more 
rural communities that 
provides regular scheduled 
transport between 
designated locations on a 
fixed or flexible route. 

A vehicle booking service 
that uses a regionally-based 
central dispatch to receive 
and match requests for 
transport with available 
transportation services – or, 
possibly, personal vehicles. 

An intercommunity 
ridesharing app would 
create an online 
marketplace for passengers 
to connect with drivers to 
arrange shared transport 
and make/receive payment. 

Option A, a scheduled shuttle service, is a well-established model that uses buses or 
shuttles (some of which are already in use by private operators in some regions) that run 
a specific route on specific days and times. This option was generally supported by 
workshop participants, but to varying degrees depending on regional considerations.  

15 As the travel route and timing of each transportation user vary significantly, further research and planning is 
required to select a route and schedule that works for the largest number of potential users. 

https://yfncc.ca/yukoncommunitytravel/
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Benefits of this approach include consistency, reliability, and safety. Limitations include 
cost – for operators and passengers – challenges aligning travel schedule to match the 
travel needs of all users, and route structures that limit geographic coverage. 

Option B, a ride booking service centralizes and simplifies how passengers from many 
user groups (e.g. First Nations citizens, medical travellers, seniors, etc.) arrange 
transportation. This model would employ a regional ‘broker’ to coordinate travel 
between passengers and organizations and businesses that operate transportation 
services in that region.16 The service could also be used to match passengers with 
individual drivers who have empty seats (e.g. facilitating carpooling). A per-kilometer 
subsidy for each passenger would be provided to drivers to encourage participation. 

Facilitating connections to put passengers in the empty seats of vehicles already making 
the trip is a key benefit of this approach: it makes more efficient use of available 
transportation and decreases the cost of travel for both parties. While some workshop 
participants expressed enthusiasm for subsidizing private vehicle travel, concerns were 
also express about ensuring drivers and their vehicles are safe to travel with. Another 
limitation is that this option may not always work for some transportation 
disadvantaged users who need additional travel support. 

Option C, an intercommunity ride-sharing app, would create a centralized online 
space – via smartphone app and/or web-based platform - for people seeking transport 
to post their trip details and match with drivers who have empty seats. Passengers, or 
others using the app to book travel on their behalf, would pay a subsidized fare directly 
to the driver through the app. 

Key benefits of this approach: it leverages the same market incentives as Option B (e.g. 
payments for drivers and centralized passenger-driver coordination) through a lower-
cost online platform. The limitations, widely discussed by workshop participants, are 
largely relate to lack of confidence in personal and vehicle safety under this model, and 
its reliance on technology that may not be accessible to everyone – particularly those 
facing transportation disadvantages. 

Key building blocks for better community transportation services 

Development and discussion of the above options provided important insights into 
community transportation ‘building blocks’ that can be combined in different ways. 

Regional collaboration and partnerships. Better collaboration and partnerships are 
needed to make full use of the funding, vehicles, and human resources (e.g. drivers) that 
support intercommunity transportation. At present, organizations and agencies that 

16 Regional brokers would have a dedicated phone number that residents from within the region, or others seeking 
transportation from Whitehorse to a community in the region, could call to either request or offer transportation. 
The brokers would then coordinate travel based on passengers and drivers travel routes and timing. 
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invest in transportation solutions for their specific user groups often incur higher 
operating costs to provide transport to relatively few people.  

By breaking down silos and pooling available transportation resources, some regions 
may be able to enhance transportation service levels and reduce operating costs. These 
types of partnerships are particularly valuable for raising the baseline level of 
transportation services available to transportation disadvantaged users. 

Partnerships require clarity of roles, responsibilities, contributions, and benefits. Actions 
that can facilitate collaborative dialogue and help to solidify regional transportation 
partnerships include: 

• Inventories of available regional transportation resources;

• Exploratory meetings between prospective regional partners;

• Regional advisory committees, task forces, or other bodies that facilitate
collaborative dialogue;

• Funding or service agreements;

• Detailed and collaboratively developed service models.17

Community vehicles. ‘Community vehicles’ that can be booked in advance by 
community members can help to fill persisting transportation gaps and address urgent 
transportation needs, especially in more remote communities. Ideally, these vehicles 
would be affiliated with an organization that takes responsibility for maintenance and 
vehicle booking. Clear policies would also be required to ensure that drivers are licensed 
and abide by safety guidelines, as well as clear protocols that prioritize vehicle use based 
on user groups, types of trips, or other criteria.  

17 BC’s Highway 16 Action Plan began with a Memorandum of Understanding between the BC’s Ministry of 
Transportation and Infrastructure (lead organization) and local First Nation’s and municipal governments, followed 
by the collaborative development of more detailed draft options. See ‘Highway 16 Intercommunity Transit DRAFT 
Revised Service Options’ 

Case Study: BC’s Highway 16 BC’s Highway 16 Action Plan is creating a collaborative 
transportation service between provincial, municipal, and Indigenous organizations to 
connect 12 communities along a 718 KM stretch of Highway 16. Key components of this 
service include:  

• Fixed-route public transit service on Hwy 16.
• ‘Community vehicles’ that connect off-highway settlement areas.
• Safe bus-shelters and pull-outs.

https://www2.gov.bc.ca/gov/content/transportation/transportation-reports-and-reference/reports-studies/planning-strategic-economic/highway16-action-plan#:~:text=The%20Ministry%20of%20Transportation%20and,First%20Nations%20and%20other%20people.
https://princegeorge.ca/cityhall/mayorcouncil/councilagendasminutes/Agendas/2016/2016-11-09/documents/Highway 16 Update - Revised Options 20161024 - Letter.pdf
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Subsidized travel for transportation disadvantaged groups. The high cost of 
community travel and low number of riders generally means that intercommunity 
transportation will not be affordable to all – and especially not for transportation 
disadvantaged groups – without subsidy.  

A subsidy could be applied broadly, to reduce the costs for all users, or could focus on 
particular user groups based on: 

• Geography – subsidizing travel to/from communities with limited access to
essential goods or services, or subsidizing travel at a progressive rate based on
the distance between point of origin and the nearest access to these services;

• Transportation disadvantage – subsidizing travel for youth, seniors, people with
disabilities, and others;

• Income – subsidizing riders from low-income households.

Tools or spaces that centralize available vehicles and passengers. Yukon’s motor 
vehicle occupancy rate is 1.1. people per vehicle, one of the lowest in the country.18 
Making it easier for drivers with empty seats (in commercial, government, or private 
vehicles) and people seeking a safe, affordable ride to arrange shared transportation 
would increase many Yukoners’ ability to travel.  

Research, analysis, and stakeholder engagement has identified key actions that can 
facilitate these connections and increase the overall supply of transportation: 

• Using investment and communications resources to drive those seeking and
offering transport to a central ‘marketplace’ (e.g. community coordinator,
FACEBOOK group, smartphone app, etc.) – or, perhaps, one marketplace for
each region – so that they can find each other more easily;1920

18 Source: Statistics Canada, Census of Canada 2016 
19 This approach could also be taken in conjunction with a subsidy to encourage drivers with empty seats to offer 
transportation within this marketplace. 
20 See Report on Yukon’s Transportation Landscape for details. 

Case Study: the Dawson City Rideshare FACEBOOK group had over 2500 members 
as of June 2021. A snapshot of user posts to the group (in 2019, before the COVID-
19 pandemic) showed an average of one new post per day, and a ratio of three 
requests for rides for every ride offered.20   

https://www.facebook.com/groups/700700723346309/
https://yfncc.ca/yukoncommunitytravel/
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• Creating ways for drivers and passengers to verify the safety of shared
transportation (especially carpooling and ridesharing) by checking permits,
certifications, user reviews or other formal or informal assurances.

• Increasing the number of rural Yukoners with driver’s licenses through more
locally (or virtually) available driver training programs;

Concerns regarding the strengths and limitations of ridesharing and carpooling were 
discussed at length by workshop participants (See ‘What We Heard’ report). 

Standardized policy frameworks and protocols. Facilitating the development of 
standardized policies and protocols for transportation service operators, and possibly 
even carpool/rideshare and community vehicle drivers, can reduce administrative 
burden and enhance passenger confidence. Actions towards this type of standardization 
might include: 

• Standard protocols and contingency plans to ensure that drivers transporting
passengers are equipped for emergencies in all seasons;

• Common codes of conduct for both passengers and drivers;

• Standardized training or safety certification processes for drivers;

• Tools that allow passengers to post and view references or reviews about the
drivers or vehicles they are seeking to travel with.

6. Recommendations for action and areas for further research

This project has gathered valuable analysis, data, and insights into Yukon’s community
transportation challenge and the shape of potential solutions.

Recommendations for action 

1. Identify a champion to plan and implement a regional pilot project.

A pilot project is the best way to bring together relevant parties and aggregate the 
resources needed to develop and test new regionally appropriate intercommunity 
transportation tools, programs, or services. Shepherding a pilot project from discussion 
to development to implementation requires capacity: identifying a ‘champion’ 
organization with a dedicated staff person or team to lead this effort is the first step. 

Research, analysis, and stakeholder feedback indicate that the successful development 
and implementation of a pilot project would likely include: 

• Seed funding and transportation assets (e.g. vehicles, drivers, funding, etc.) that
can serve as foundational resources to incentivize collaboration;

https://yfncc.ca/yukoncommunitytravel/
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• Preliminary meetings between interested regional and territorial stakeholders,
followed by the establishment of some form of advisory committee or task force
to facilitate ongoing collaboration:21

• Identification of regionally specific project parameters (e.g. detailed costing of
tools, programs or service options) and external funding resources to guide the
scale and scope of the pilot project; 22

• Establish a partnership agreement(s) that specify roles, resources, and funding
commitments.

2. Break down silos: facilitate collaborative transportation planning, programming,
and investment within and between governments.

Overall, efforts by federal, First Nations and territorial government and non-profit 
agencies to support the movement of people between Yukon communities has been 
piecemeal and largely uncoordinated.  

While some Yukoners who need support travelling between communities have unique 
needs that require targeted solutions, there are many others whose travel schedules, 
destinations, and travel support needs overlap. 

Increasing dialogue between the organizations that fund, coordinate, and/or deliver 
transportation services to groups that travel the same routes – namely, from rural 

21 Advisory committee should include representatives of all prospective partner organizations and, if the initiative 
aims to support transportation disadvantaged user groups, representatives from these groups as well. 
22 For example, the federal Rural Transit Fund, the New Horizons for Seniors’ program, and Jordan’s Principle 
funding for First Nations Children. 

Considerations for prioritizing one or more pilot project regions 

Ultimately, a pilot project is most feasible where there is a champion willing to lead, 
and a sufficient number of collaborators with access to funding or transportation 
assets. Some specific considerations that should also be taken into account if 
selecting a region of focus: 

• Extent of unmet travel needs and transportation disadvantage
• Availability of existing intercommunity transportation services;
• Local access to essential goods and services
• Estimated number of users and their frequency of travel
• Costs of service delivery
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communities to and from Whitehorse – can help to identify opportunities to improve 
services and reduce costs. 

Specific actions that can facilitate more collaborative communication and coordination: 

• Establish a Yukon government intra-governmental working group to coordinate
transportation-related initiatives – particularly with respect to the
implementation of new transportation commitments;23

• Explore forums and frameworks that increase communication and collaboration
between federal, First Nations, territorial organizations responsible for funding,
coordinating, and delivering transportation to rural residents accessing health
services – a key driver of intercommunity travel.

Recommendations for further research 

1. Detailed analysis of current and future transportation demand. The Options Paper 
estimates the number of individuals in select communities for which data was available
as a baseline for the prospective number of passengers who might benefit from a new
intercommunity transportation tool, program or service. While these estimates are a
good starting point to understand the scale of Yukon’s intercommunity transportation
challenge, a more accurate estimate requires more detailed modelling based on the
specific parameters of service options and regions.

Narrowing this analysis to a specific region, group of collaborating organizations, and 
potential users is a necessary step towards a more in-depth understanding of current 
transportation needs and future demand. 

2. Detailed analysis of governance options. The Transportation Landscape report and
Options Paper explored case studies of transportation partnerships and best practices,
tools and frameworks for facilitating collaborative development and delivery of
intercommunity transportation services.

The nuts-and-bolts of these governance models and collaborative tools, however, will 
need to be examined in greater detail to develop appropriate collaborative frameworks 
that meets the needs of future transportation partnerships. These details, which may 
include templates and models for funding arrangements, service agreements, and 
terms of reference, can be tailored to partners’ specific needs. 

3. Costing of operational and capital revenue and expenses for regionally-specific
transportation solutions. The Options Paper identified key sources of revenue and

23 See footenote 1. 
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expenses for three different intercommunity transportation service models but did not 
attempt to quantify these costs. 

If and when there is sufficient interest in exploring the development and 
implementation of a specific model, a detailed financial assessment should be 
conducted to estimate capital and operational revenues and expenditures. 

Conclusion 

For Yukoners, especially rural Yukoners, the ability to travel is critical to a healthy, happy, 
and prosperous life.  

The research, analysis and community engagement conducted for the Yukon 
Community Travel Project has shed light on important gaps, opportunities, and future 
directions. Analysis of Yukoners transportation priorities and identification of ‘building 
blocks’ for transportation tools, programs, and services provide practical information and 
concrete ideas for moving this work forward. The recommendations and areas for future 
research outline next steps for advancing collaborative solutions at the regional level. 

Exploring, understanding, and addressing the transportation challenges that affect 
Yukoners’ lives and livelihoods is a long journey. The knowledge, stakeholder feedback, 
and specific opportunities for action identified through this project represent important 
first steps that will enable others who may choose to tackle these challenges in the 
future to advance this work further and faster. 
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Appendix A - Regional challenges and opportunities 

1. Southern Lakes Region 

Regional context 

The southern section of the 
Klondike highway runs from 
Whitehorse to Carcross, and 
onwards to Skagway, Alaska. The 
highway connects to Tagish and 
Atlin, B.C., via the Tagish and Atlin 
roads, and provides a secondary 
connection to Whitehorse via the 
Alaska highway. 

There are about 800 people who 
live in the Carcross and Tagish areas, 
on the traditional territory of the 
Carcross-Tagish First Nation. The 
community of Atlin, BC, on the 
traditional lands of the Taku River 
Tlingit, has about 550 residents. 

Many Yukoners and visitors to 
Yukon also travel to Carcross and 
Skagway for tourism or outdoor 
recreation activities.  

Whitehorse survey respondents 
said they travel to Carcross more 
than any other Yukon 
community.  

Carcross and Tagish have almost 
no retail or professional services, 
due to their small population but 
also their close proximity (less 
than 100km) to Whitehorse. 
Likewise, there are relatively few 
public services in these 
communities. 
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Transportation disadvantaged populations 

Based on available demographic data, it is estimated that there are about 130 adolescents, 
seniors and people with disabilities in this region who are in need of some degree of 
transportation support. 24  

Household income for Carcross and Tagish is $55K and $52K, respectively – 59% and 55% 
of median household income in Whitehorse. 

Regional transportation priorities 

• Survey respondents from Carcross and Tagish said they travel to other communities
(i.e. Whitehorse) more frequently than respondents from any other region.25 This
indicates that there is high demand for transportation from these communities
relative to other rural regions.

• Participants in the Southern Lakes regional workshop spoke about:
o the high cost of transportation, and the importance of making transportation

more affordable;
o the need to improve safety, especially with respect to informal/illegal

transportation services that arise in response to unmet travel needs;
o The potential for driver subsidies to increase access to transportation and

address the stress felt by family and friends who are relied on to provide
transportation for others.

o The potential for increased carpooling and ridesharing to enhance
connections between community members.

24 Adolescent population based on community population estimates of 10-19 year olds (Source: Yukon Bureau of 
Statistics, 2020 Population Estimates (Q3)); number of seniors without driver’s licenses estimated at 25% of 
community population over age 65 (Profile of Seniors Transportation Habits, Statistics Canada, 2012). Number of 
persons with a disability based on average percentage of general population (3-5%) with a disability that affects 
capacity to drive, applied to working age (age 20-64) community population only (Source: Litman, T., 2020. Rural 
Multi-modal Planning) 
25 Additionally, it was noted in the regional workshop that the Carcross Ambulance is the busiest in the territory, 
and is generally not available for non-emergency medical transport. 

Transportation disadvantaged 
populations 

https://www150.statcan.gc.ca/n1/pub/11-008-x/2012001/article/11619-eng.htm
https://yukon.ca/sites/yukon.ca/files/ybs/populationq3_2020_r_0_0.pdf
https://yukon.ca/sites/yukon.ca/files/ybs/populationq3_2020_r_0_0.pdf
https://www.vtpi.org/rmp.pdf
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Transportation assets and building blocks 

• Increased participation in ridesharing and carpooling. The significant volume of 
tourist traffic and high frequency of intercommunity travel to/from Whitehorse 
indicates that even a small increase in ridesharing and carpooling could significantly 
reduce unmet transportation needs. 

• Subsidizing transportation. Carcross and Tagish are among the bottom four Yukon 
communities with respect to household income. Financial incentives for drivers to 
transport passengers at low or no charge, or direct subsidies to transportation 
disadvantaged groups, is an important step to improve access to transportation for 
those residents who need it most. 

• Community vehicles. Community vehicles could help to connect Carcross and 
Tagish, small and underserved communities, to Whitehorse and to each other. 
Proximity to Whitehorse would also make it simpler to use electric vehicles, which 
have lower operating costs. 

• Regional transportation services. CTFN has a regular shuttle between Carcross and 
Whitehorse for citizens. Exploring partnerships that expand access to this service 
and/or to increase the frequency of scheduled travel could help to reduce regional 
transportation demand.  

 

 

 

 

 

 

 

 

 

 

 

 

 



22 

2. Western Region 

Regional context 

This route connects the greater Whitehorse area with Haines Junction, Destruction Bay, 
Burwash Landing, and Beaver Creek. There are also a number of smaller settlement areas 
north of Whitehorse (Ibex Valley), and between Whitehorse and Haines Junction (e.g. 
Mendenhall, Champagne).  

Most (almost 1000) of the roughly 1250 people in this region live in Haines Junction. The 
North Alaska Highway traverses the traditional territories of the Champagne & Aishihik, 
Kluane, and White River First Nations. These three First Nations governments and the 
municipality of Haines Junction are the largest employers in the region.  

The North Alaska highway is a key transport corridor for people and goods moving 
between Alaska and the continental U.S. The Haines Highway likewise provides the only 
road access to Haines, Alaska, which has a population of roughly 2500. In addition to thru-
traffic, the region also attracts Yukoners and other domestic and international visitors for 
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sightseeing, hiking, fishing and other activities - particularly in and around Kluane National 
Park and the Haines areas.  

 

Transportation disadvantaged populations 

Based on available demographic data, it is estimated that there are over 230 adolescents, 
seniors and people with disabilities in this region who are in need of some degree of 
transportation support.  Almost three quarters live in Haines Junction. 

 

Household income for communities within this region varied between 63% and 92% of 
Whitehorse household income. 

Regional transportation priorities  

Community engagement activities did not directly engage with residents from this region. 
Based on the survey respondents and conversations with some regional stakeholders (46 

Community Amenities 

Transportation disadvantaged 
populations 
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from Haines Junction and 3, 4, and 5 from Destruction Bay, Burwash Landing, and Beaver 
Creek, respectively), it was noted that:  

• Reducing cost of transportation was more important for survey respondents from the 
three communities west of Haines Junction than for other rural respondents, on 
average. For respondents from Haines Junction, however, cost of transportation was 
less important than it was for other rural survey respondents.  

This may indicate that transportation improvements that reduce the cost of travel are 
more important for residents of Beaver Creek, Burwash Landing, and Destruction Bay. Lack 
of local access to goods and services, which is acute in these three communities, may also 
be a factor, as this tends to increase residents’ need to travel. 

Transportation assets and building blocks 

• Regional transportation services. The Champagne and Aishihik First Nation 
operates a regular shuttle service between Haines Junction and Whitehorse, and 
private transportation for this route has also been available seasonally through the 
Hinterland Express. Increasing the frequency of these scheduled routes and 
expanding who is eligible to ride could help to address unmet transportation 
demand along this route. 

• Community vehicles. Making one or more community vehicles available for 
residents of Beaver Creek, Destruction Bay and Burwash Landing could be a useful 
option for connecting residents of these small and underserved communities to 
Haines Junction and onward to Whitehorse. These vehicles could be used to ‘leap 
frog’ residents onto Haines Junction-Whitehorse shuttle services, and also improve 
access to local transportation in and around these communities. 
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3. Northern Region 

Regional context 

The North Klondike highway and 
Silver Trail road were largely 
developed to serve the needs of 
mining and mineral exploration 
activities, and these activities are 
still significant drivers of regional 
transportation. Much of the 
summer traffic on the North 
Klondike is made up of US travellers 
enroute to/from Alaska and from 
visiting Yukoners, Canadians and 
international tourists.  

This region stretches across a large 
area that includes several 
communities, namely: 

• Dawson is Yukon’s largest rural 
community, with some 2300 
residents, and lies within the 
traditional territory of the Tr'ondëk 
Hwëch'in; 

• Roughly 550 people live between 
Stewart Crossing, Mayo and Keno, 

almost all of whom (about 500) live in Mayo. These communities lie in the 
traditional territory of the Na-Cho Nyak Dun.  

• Pelly Crossing and Minto, the site of the Minto mine, are within the territory of the 
Selkirk First Nation. Roughly 390 people live in Pelly. The Minto mine has employed 
up to 200- 300 personnel in recent years. 

• Carmacks is located in the traditional territory of the Little Salmon/Carmacks First 
Nation and has a population of 583.  

Dawson City has significantly better local access to essential goods and services than other 
rural communities. It is also the only community that currently has access to regular 
commercial air transport.  
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These factors, and the community’s distance from Whitehorse (over 500 KM by road), lead 
Dawson residents to travel less often than those from other communities in this region and 
are more likely to travel by air when they do.  

As road travellers from Dawson would necessarily travel through every other North 
Klondike highway community, reduced travel demand from Dawson has an outsized 
effect on regional travel demand as a whole.  

Transportation disadvantaged populations 

Based on available demographic data, it is estimated that there are over 600 adolescents, 
seniors and people with disabilities in this region who are in need of some degree of 
transportation support.  Over half live in Dawson City. 

 

Household income for communities within this region varied between 60% and 80% of 
Whitehorse household income. 

Community Amenities 

Transportation disadvantaged 
populations 
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Regional transportation priorities 

General priorities that emerged from regional engagement included: 

• Support for strengthening scheduled route services (Option A) by building
collaborative partnerships that include existing transportation service providers;

• Importance of traveller safety, particularly with respect to ensuring that drivers and
vehicles are equipped to travel safely – and look after their passengers – in cold
weather;

• Support for subsidies that would make transportation services more accessible for
community members who are presently under-served.

Transportation assets and building blocks 

• Regional collaboration and partnerships. This region includes more private
transportation services, First Nations governments and Municipal governments than
any other region. There are also NGOs and regional organizations with distinct
transportation interests (e.g. Klondike Visitor’s Association, Silver Trail Chamber of
Commerce). The presence of significant transportation assets and the diversity of
prospective partners – and their capacity to access diverse streams of
transportation-related funding – presents an opportunity to develop a strong and
well-resourced partnership.

• Subsidized travel for transportation disadvantaged groups. The long distance
between some communities in this region increases the cost of travel significantly
for residents who rely on private transportation services. If privately-operated
scheduled route services are the transportation-of-last-resort for those with no other
options, there will continue to be those who cannot afford to travel without outside
support or subsidy.

• Community vehicles. Making one or more community vehicles available for
residents of Mayo and Keno could be a useful option for connecting residents of
these Silver Trail communities to the North Klondike Highway at Stewart Crossing,
and onward to Whitehorse. These vehicles could be used to ‘leap frog’ residents onto
Dawson-Whitehorse shuttle services, and also improve access to local transportation
in and around these communities.



 

 

 

 

28 

4. Central Region 

 

Regional context 

The Robert Campbell Highway connects the Eastern and Central Yukon regions, and the 
Alaska and North Klondike highways. This route serves the communities of Watson Lake, 
Ross River (via the Ross River access road), Faro (via Mitchell Road), and Carmacks. 

Faro and Ross River are the only 
communities along this 
highway, and each has a little 
over 400 residents. Faro is an 
incorporated municipality with a 
small municipal government, 
and the Ross River Dena Council 
maintains its government’s office 
in Ross River. Both communities 
lie within the traditional territory 
of the Kaska. 

Transportation disadvantaged 
populations 

Based on available demographic 
data, it is estimated that there 
are about 150 adolescents, 
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seniors and people with disabilities in this region who are in need of some degree of 
transportation support.  

 

Household income for Faro and Ross River were $62K and $45K, respectively – 66% and 
48% lower than that of Whitehorse. Ross River has the second lowest median household 
income of all Yukon Communities. 

Regional transportation priorities  

Community engagement activities did not directly engage with residents from Faro and 
Ross River. Based on the survey respondents from this region (19 from Faro and 8 from Ross 
River), general indicators of regional preference or priority may include:  

• ‘Transportation that meets my schedule’ was less important to Faro and Ross River 
residents than for respondents from other rural communities, on average. This may 
suggest that there is a greater appetite for flexible or ‘on-demand’ transportation 
options than for scheduled options. 

• Ease of arranging transportation and ‘transportation that gets me where I want to 
go’ was less important for respondents from these communities – particularly Ross 
River – than for other rural respondents, on average.  

• Respondents from Faro and Ross River said they ‘often’ give rides to members of the 
public who ask beforehand more than other rural respondents, on average. This may 
indicate that facilitating connections between drivers and passengers could lead to 
greater participation in carpooling/ridesharing. 

Transportation assets and building blocks 

• Increased participation in ridesharing and carpooling. The remote location of Faro 
and, especially, Ross River limits opportunities for these communities to integrate 
into wider transportation networks. As there are no scheduled transportation 
services available to or from either community, there is, by necessity, a higher 
degree of transportation self-reliance. Getting drivers who are already travelling to 
fill their empty seats, and increasing the number of vehicles making these trips will 
help to address unmet regional transportation demand. 

Transportation disadvantaged 
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• Subsidizing transportation. Exploring opportunities to provide financial incentives 
for drivers that transport additional passengers between communities is likely to be 
an important tool to increase the availability and affordability of transportation. This 
is particularly important for Ross River, which has the second lowest median 
income of all Yukon communities and is over 400KM from essential goods and 
services that are only available in Whitehorse. 
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5. Eastern Region 

 

Regional context 

The southeastern section of the Alaska Highway connects Whitehorse to Watson Lake, and 
to Northern BC and beyond. This route also connects with two other significant transport 
corridors: the Stewart-Cassiar and Robert Campbell highways, linking the communities of 
Ross River and Faro. 

This section of highway sees 
significant freight and 
passenger traffic from southern 
Canada and the US, as well as 
traffic from Northern BC via the 
Stewart Cassiar Highway. It is 
also the primary route for 
residents of Watson Lake, Teslin 
and Atlin travelling to and from 
Whitehorse. 

About ~1500 of the 2000+ 
people who live in this region 
live in the town of Watson Lake. 
An additional ~700 people also 
live along the highway on the 
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shores of Marsh Lake outside of Whitehorse.  

The South Alaska Highway crosses the traditional territories of the Teslin Tlingit Council 
and the Liard First Nation, one of five Kaska groups, based in Watson Lake.  

Transportation disadvantaged populations 

Based on available demographic data, it is estimated that there are over 350 adolescents, 
seniors and people with disabilities in this region who are in need of some degree of 
transportation support.  

 

Median household income in Watson Lake is about $64K, roughly 68% of the median 
household income for Whitehorse. The small community of Upper Liard, just west of 
Watson Lake (and excluded from the above table because population age data is 
unavailable), has the lowest median household income of all Yukon communities: $33K. 
Teslin’s household income is about $85K, 91% of median household income in Whitehorse, 
but this does not include the community’s Teslin Post area. 

Regional transportation priorities  

General priorities that emerged from regional engagement included: 

• Interest in ridesharing or carpooling platforms that facilitate easier connections 
between drivers and prospective passengers, and empowers people by 
decentralizing intercommunity travel services. 

• Increasing access to existing scheduled route services as a means of ensuring that 
vulnerable populations have access to transportation, provided that this can be 
done in a manner that is safe and appropriate to these populations needs. 

• Reducing transportation demand by investing in better local services. 

Transportation assets and building blocks 

• Increased participation in ridesharing and carpooling. Watson Lake’s location means 
that increasing the number of drivers travelling to and from Whitehorse that 
participate in carpooling or ridesharing schemes increases access to transportation for 
every community along this route. Watson Lake has a community Facebook page that 

Transportation disadvantaged 
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operates as an informal web-based ridesharing platform, connecting drivers and 
passengers. 

• Regional transportation services. Watson Lake Shuttle and Freight (WLSF) and Teslin 
Tlingit Council (TTC) operate regular shuttle services to Whitehorse. The TTC shuttle 
runs twice-weekly between Teslin and Whitehorse, but only during the school year. The 
WLSF service runs weekly. Additionally, regional mining operations may also have 
established transportation services for employees and contractors. Increasing the 
frequency of these scheduled route services and/or aligning service schedules could 
help to address unmet regional transportation demand. 

• Subsidized travel for transportation disadvantaged groups. The TTC seasonal shuttle 
charges a fare for of $13 for students and $20 for non-students for transport to/from 
Whitehorse ($0.07 – 0.11/KM). Fare for private transport between Watson Lake and 
Whitehorse is $149 ($0.34/KM). Exploring options to subsidize Watson Lake residents’ 
travel on private transport could increase access to transportation for those with few or 
no other transportation options.   
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Appendix B - Regional and territorial organizations with transportation 
interests 

Below is a non-comprehensive list of regional and Yukon-wide organizations identified 
as having a potential interest in transportation between communities.  

Region Organization Sector 

North Boreal Express Shuttle Service Private/Business 

North Carmacks Development Corporation 
Development/Crown 
Corporation 

North Chief Isaac Group of Companies 
Development/Crown 
Corporation 

North City of Dawson Government (Municipal) 

North Dawson City Chamber of Commerce Non Profit 

North Dawson Shelter Transition House Non Profit 

North Dena Nezziddi Corporation 
Development/Crown 
Corporation 

North Klondike Development Organization Non Profit 

North Klondike Experience Husky Bus Private/Business 

North Klondike Institute of Arts & Culture Non Profit 

North Klondike Visitors Association Non Profit 

North Little Salmon/Carmacks First Nation Government (First Nations) 

North Na Cho Nyak Dun First Nation Government (First Nations) 

North 
Na Cho Nyak Dun Development 
Corporation 

Development/Crown 
Corporation 

North Parks Canada, Yukon Field Unit Government (Federal) 

North Ross River Dena Council Government (First Nations) 

North Selkirk Development Corporation Development/Crown 
Corporation 

North Selkirk First Nation Government (First Nations) 

North Silver Trail Chamber of Commerce Non Profit 
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North Town of Faro Government (Municipal) 

North Tr'ondek Hwech'in First Nation Government (First Nations) 

North Village of Carmacks Government (Municipal) 

North Village of Mayo Government (Municipal) 

North Yukon Government - Health Centre Government (Territorial) 

North Yukon University Education 

South East Daylu Dena Council Government (First Nations) 

South East Deisleen Development Corporation Development/Crown 
Corporation 

South East Help and Hope for Families Non Profit 

South East Kaska Dena Council Government (First Nations) 

South East Liard Aboriginal Women’s Society Non Profit 

South East Liard First Nation Government (First Nations) 

South East Parhelion Medical Services Inc. Private/Business 

South East Teslin Tlingit Council Government (First Nations) 

South East Tourism/Chamber member Private/Business 

South East Town of Watson Lake Government (Municipal) 

South East Village of Teslin Government (Municipal) 

South East Watson Lake Chamber of Commerce Non Profit 

South East Watson Lake Shuttle and Freight 
Services 

Private/Business 

South East Yukon Government - Health Centre Government (Territorial) 

South East Yukon University Education 

Southern 
Lakes Atlin shuttle service Private/Business 

Southern 
Lakes Carcross/Tagish First Nation Government (First Nations) 

Southern 
Lakes 

Carcross/Tagish Management 
Corporation 

Development/Crown 
Corporation 
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Southern 
Lakes 

Hamlet of Mount Lorne Government (Municipal) 

Southern 
Lakes 

Marsh Lake Community Society Non Profit 

Southern 
Lakes Marsh Lake Local Advisory Council Government (Municipal) 

Southern 
Lakes South Klondike Local Advisory Council Government (Municipal) 

Southern 
Lakes South McClintock Citizen's Association Non Profit 

Southern 
Lakes Southern Lakes Visitor Association Non Profit 

Southern 
Lakes Tagish Local Area Advisory Council Government (Municipal) 

Southern 
Lakes Taku River Tlingit Government (First Nations) 

Southern 
Lakes Yukon Government - Health Centre Government (Territorial) 

Southern 
Lakes Yukon University Education 

West Champagne and Aishihik First Nations Government (First Nations) 

West Dakwakada Capital Investments 
Development/Crown 
Corporation 

West Hamlet of Ibex Valley Government (Municipal) 

West Kluane Community Development 
Corporation 

Development/Crown 
Corporation 

West Kluane First Nation Government (First Nations) 

West St. Elias Chamber of Commerce Non Profit 

West Village of Haines Junction Government (Municipal) 

West White RIver First Nation Government (First Nations) 

West Yukon Government - Health Centre Government (Territorial) 

West Yukon University Education 



 

 

 

 

37 

Yukon-wide Yukon Hospital Corp Development/Crown 
Corporation 

Yukon-wide Association Franco-Yukonnaise Non Profit 

Yukon-wide Association of Yukon Communities (AYC) Non Profit 

Yukon-wide Blood Ties Non Profit 

Yukon-wide Bringing Youth Towards Equality Non Profit 

Yukon-wide Canadian Mental Health Association Non Profit 

Yukon-wide Challenge Disability Resource Group Non Profit 

Yukon-wide Chu Níikwän Development Corporation 
Development/Crown 
Corporation 

Yukon-wide City of Whitehorse Government (Municipal) 

Yukon-wide Council for Yukon First Nations Non Profit 

Yukon-wide Da Daghay Development Corporation 
Development/Crown 
Corporation 

Yukon-wide Catholic Diocese of Yukon Non Profit 

Yukon-wide ElderActive Non Profit 

Yukon-wide Fetal Alcohol Syndrome Society of 
Yukon 

Non Profit 

Yukon-wide Golden Age Society Non Profit 

Yukon-wide Hospice Yukon Non Profit 

Yukon-wide Inclusion Yukon Non Profit 

Yukon-wide Kaushee's Transition Home Non Profit 

Yukon-wide Kwanlin Dun First Nation Government (First Nations) 

Yukon-wide Les Essentialles Non Profit 

Yukon-wide Indigenous Services Canada Government (Federal) 

Yukon-wide Northern Council for Global Cooperation Non Profit 

Yukon-wide Raven Recycling Non Profit 

Yukon-wide Royal Canadian Mounted Police Government (Federal) 

Yukon-wide Recreation and Parks Association Yukon Non Profit 
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Yukon-wide Safe at Home Society Non Profit 

Yukon-wide Second Opinion Society Non Profit 

Yukon-wide Seniors Action Yukon Non Profit 

Yukon-wide Skookum Jim Friendship Centre Non Profit 

Yukon-wide Smalls Expediting Private/Business 

Yukon-wide Sport Yukon Non Profit 

Yukon-wide Ta'an Kwach'an Council Government (First Nations) 

Yukon-wide Teegatha-oh Zheh Non Profit 

Yukon-wide Tourism Industry Association of Yukon  Non Profit 

Yukon-wide United Way of Yukon Non Profit 

Yukon-wide Victoria Faulkner Women's Centre Non Profit 

Yukon-wide Volunteer Yukon Non Profit 

Yukon-wide Whitehorse Aboriginal Women's Circle Non Profit 

Yukon-wide Whitehorse Emergency Shelter Government (Territorial) 

Yukon-wide Whitehorse Food Bank Non Profit 

Yukon-wide Who What Where Tours Private/Business 

Yukon-wide Wilderness Tourism Association Non Profit 

Yukon-wide WJ Murphy Contracting Private/Business 

Yukon-wide 
Yukon Government - Child and Youth 
Advocate Government (Territorial) 

Yukon-wide 
Yukon Government - Community 
Services Government (Territorial) 

Yukon-wide 
Yukon Government - Economic 
Development Government (Territorial) 

Yukon-wide Yukon Government - Education Government (Territorial) 

Yukon-wide 
Yukon Government - Energy Mines and 
Resources Government (Territorial) 

Yukon-wide Yukon Government - Environment Government (Territorial) 

Yukon-wide Yukon Government - Health  Government (Territorial) 
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Yukon-wide Yukon Government - Highways & Public 
Works 

Government (Territorial) 

Yukon-wide Yukon Government - Justice Government (Territorial) 

Yukon-wide 
Yukon Government - Tourism and 
Culture Government (Territorial) 

Yukon-wide 
Yukon Government - Women's 
Directorate Government (Territorial) 

Yukon-wide Yukon Government - Youth Directorate Government (Territorial) 

Yukon-wide Yukon Aboriginal Women's Council Non Profit 

Yukon-wide Yukon Anti-Poverty Coalition Non Profit 

Yukon-wide Yukon Chamber of Commerce Non Profit 

Yukon-wide Yukon Chamber of Mines Non Profit 

Yukon-wide Yukon Conservation Society Non Profit 

Yukon-wide Yukon Convention Bureau Non Profit 

Yukon-wide Yukon First Nation Education Directorate Non Profit 

Yukon-wide 
Yukon First Nations Culture & Tourism 
Association Non Profit 

Yukon-wide 
Yukon Historical and Museums 
Association Non Profit 

Yukon-wide Yukon Hospital Corporation 
Development/Crown 
Corporation 

Yukon-wide Yukon Literacy Coalition Non Profit 

Yukon-wide Yukon Status of Women Council Non Profit 

Yukon-wide Yukon Transportation Museum Non Profit 

Yukon-wide Yukon University Education 

Yukon-wide Yukon Aboriginal Women’s Council Non Profit 

Yukon-wide 
Yukon Women's Coalition/Yukon 
Women's Transition Home Non Profit 

Yukon-wide Yukonstruct Society Non Profit 

 




